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ReferenceUSA database
S

e 14 million businesses listed for US, Canada,
and Mexico, updated frequently

e Find lists of businesses for marketing purposes
or supplier/partnership purposes

e Searchable by over 20 criteria
e Print or download lists
e Find key persons in an organization



ReferenceUSA database
S

e | need a list of medium-sized businesses In
Verona.

e How many florists are there in Dane County?

e \What businesses are within a one mile range
of Swagat (restaurant in Madison)?

e \Which boutiques or women’s specialty stores
In Dane County might buy my beaded jewelry?



EBSCO magazine article database
http://lwww.scls.info/resources/index.html#bus




EBSCO magazine article database
-

e 24 different databases, including four business-related
databases — see breakdown on

http://www.scls.info/resources/index.html#bus

e Research a company, industry, market trends,
business topic, demographics, and more through
searches

e Read current issues of journals or magazines
(Advertising Age, Sales and Marketing Management,
trade journals in specific industries)

e Print or email results, set up journal alerts via email




EBSCO magazine article database
-

e | want to open an Indian restaurant, is there
Interest?

e Are vacation home sales increasing or decreasing?

e How's the *home decorating” trade?
e Can | read Best's Review online?
e How can | market my product/store to tweens?



ProQuest newspaper article database,
http://www.scls.info/resources/index.html#mag

ProQuest

Basic Advanced Publications "7 My Research

O marked items

Databhases selected: ProQuest Mewspapers, Ethnic MewsWatch (EMW)

Basic Search Tools: Search Tips

| Search | | Clear |

Database: |rv1ultiple databases... j Select multinle databases
Date range: |ﬂul| dates j

Lirnit results to: I~ Full text documents only

I™ Schalarly journals, including peerreviewed S8 About

More Search Options

Comyright @ 2007 ProQuest-CSA LLC. All rights reserved. Termes and Conditions




ProQuest newspaper article
database

e Similar to EBSCO, but newspaper articles
e 300+ titles nationwide (some international)

e \Wisconsin Newsstand features 12 Wisconsin
newspapers including Capital Times, Wisconsin State
Journal, Milwaukee Journal-Sentinel

e Research a company, industry, market trends,
business topic, demographics, and more through
searches

e Read current issues of newspapers
e Print or emall results, set up search alerts via emalill



ProQuest newspaper article
database

e |Is the Wisconsin real estate outlook as bad as the
national outlook?

e My bank would like to reach out to the Hispanic market.
Where can | find information on the Hispanic/Hispanic
American market?

e Has my business or my competitors’ business been
mentioned in the news lately?

e | want to read any article about consumer behavior that
IS printed in the Wall Street Journal.



Consumer Expenditure Survey

http://www.bls.gov/cex/

U.S. Department
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Statistics
Consumer Expenditure Surve
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The Consumer Expenditure Survey {CE) program consists of two

surveys collected for the Bureau of Labor Statistics by the Census
Bureau — the quarterly Interview survey and the Diary survey —
that provide information on the buying habits of American
consumers, including data on their expenditures, income, and
consumer unit (families and single consumers) characteristics,

= General Overview

= Economic News Releases

= Special Notices

= Tables Created by BLS

= Get Detailed CE Stati

= Products

= Survey Forms

= Publications and Other Documentation
= Related Links

= Frequently Asked Questions
= Contact Us

Advanced Search | A-Z Index

atistics | Glossary | What's New | Find It! In DOL

People Are
Asking...

1. What is the most
recent Consumer
Expenditure Survey
Annual Report?

2, What types of data
are available and in
what farm?

3. How do I contact
the CE group?

4. How can I get on
the CE mailing list?

able A, Averags annual expendiurss of all consumer units and psresnt changes, Consumer Expenditure Surwsy,
Z003-200F
Parcent Grange
Hem 2002 2004 )
S00E-200d | 2004—2005
Humbsr of consumesr unlts (N thousancds) 115288 118,202 117,288
Income petors s $=1,128 $s4.450 a2
Averages:
484 485 485
25 25 E
1a 1a 1a
1@ 1@ Ex
&7 ea &7
Fa0E1T $42,255 45,409 sz L)
5240 sren s.221 a3 2.8
ahza 247 al2e7 7.0 A
aaz a5t aas aa als
azs o0 784 &7 -3
aze a7l ave 121 2o
535 Se1 ss2 a2 a7
aea 1075 1158 7.8 b
2211 2424 2laa o o
e asa aze 17la =
13422 13,012 15,167 ae o
. 7as7 7ane 280 1.4 1
Ltlites, fusis, S pubike sendoes za11 z@z7 2183 an a8
cusshold cperatans ... ToT TEa a0 5 &2
s2a S04 =11 1z =28
1,457 154 1767 0o i
1540 1a1E 1lass w07 am
et 701 2344 2 e
zTa2 =287 2,544 a0 4z
1,222 1500 2012 1202 20
2aan 2lass ='a=a 1S ER
Pubic transportation mes 1 ey 1435 18
Salthears .. =418 =574 Ex==v &5 as
EMtsrtainment ... zoeo zz1m ey 7.7 7.7
reonal care products and el ces s27 Se1 Sa1 1wz E)
Feading 127 120 12 el 27
Educat Tea oS ey 1= aa
Tobes oo Prooucts and smokng supplss Zea 2em =18 -7 128

5. Are CE standard
error tables available ?

&. How do you use the
standard erors in the
CE?



Consumer Price Index
http://www.bls.gov/cpi/home.htm
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American Factfinder

http://factfinder.census.qov

American FactFindef”

-
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More Information
1

e Ross, Celia. “Online Resources for Business Research.” CHOICE. April 2007. p. 1271-1285.
Reviews and overviews of online business research resources. Extensive bibliography of
sources.

e “Consumer Behavior.”"MIT Libraries, Dewey Library. Last updated 8/24/06, accessed 7/29/07.
http://libraries.mit.edu/quides/subjects/marketing/consumer.html

e “Market Research Resource List.” Cornell University, Johnson Library. Last updated date not
known, accessed 7/29/07.
http://www.library.cornell.edu/johnson/library/fag/market _research.html

e “Market Research and Internet Market Research.” KnowThis.com. Last updated date not
known, accessed 7/29/07.
http://www.knowthis.com/research.htm

e “Market Segmentation: A Guide to Sources of Information.” Ellen Terrell. Library of Congress,
Business Reference Services. Last updated 9/2/06, accessed 7/29/07.
http://www.loc.gov/rr/business/marketing/intro.html

e KnowThis.com - http://www.knowthis.com/

A goldmine of resources for advertising and marketing, from creating a good yellow pages ad
to how to do a market study.




Thanks for coming!
S

Terry Waraksa, Librarian, Madison Public Library
266-6359, twarak@scls.lib.wi.us

Tana Elias, web Librarian, Madison Public Library
266-4953, telias@scls.lib.wi.us
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