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ReferenceUSA
http://www.scls.info/resources/index.html#bus



ReferenceUSA database

 14 million businesses listed for US, Canada, 
and Mexico, updated frequently

 Find lists of businesses for marketing purposes 
or supplier/partnership purposes

 Searchable by over 20 criteria

 Print or download lists

 Find key persons in an organization



ReferenceUSA database

 I need a list of medium-sized businesses in 
Verona.

 How many florists are there in Dane County?

 What businesses are within a one mile range 
of Swagat (restaurant in Madison)?

 Which boutiques or women’s specialty stores 
in Dane County might buy my beaded jewelry?



EBSCO magazine article database
http://www.scls.info/resources/index.html#bus



EBSCO magazine article database

 24 different databases, including four business-related 
databases – see breakdown on 
http://www.scls.info/resources/index.html#bus

 Research a company, industry, market trends, 
business topic, demographics, and more through 
searches

 Read current issues of journals or magazines 
(Advertising Age, Sales and Marketing Management, 
trade journals in specific industries)

 Print or email results, set up journal alerts via email



EBSCO magazine article database

 I want to open an Indian restaurant, is there 
interest?

 Are vacation home sales increasing or decreasing?

 How’s the “home decorating” trade?

 Can I read Best’s Review online?

 How can I market my product/store to tweens?



ProQuest newspaper article database, 
http://www.scls.info/resources/index.html#mag



ProQuest newspaper article 
database

 Similar to EBSCO, but newspaper articles
 300+ titles nationwide (some international)
 Wisconsin Newsstand features 12 Wisconsin 

newspapers including Capital Times, Wisconsin State 
Journal, Milwaukee Journal-Sentinel

 Research a company, industry, market trends, 
business topic, demographics, and more through 
searches

 Read current issues of newspapers
 Print or email results, set up search alerts via email



ProQuest newspaper article 
database

 Is the Wisconsin real estate outlook as bad as the 
national outlook?

 My bank would like to reach out to the Hispanic market.  
Where can I find information on the Hispanic/Hispanic 
American market?

 Has my business or my competitors’ business been 
mentioned in the news lately?

 I want to read any article about consumer behavior that 
is printed in the Wall Street Journal.



Consumer Expenditure Survey
http://www.bls.gov/cex/



Consumer Price Index
http://www.bls.gov/cpi/home.htm



American Factfinder
http://factfinder.census.gov



More Information

 Ross, Celia.  “Online Resources for Business Research.” CHOICE.  April 2007.  p. 1271-1285. 
Reviews and overviews of online business research resources.  Extensive bibliography of 
sources.

 “Consumer Behavior.”MIT Libraries, Dewey Library. Last updated 8/24/06, accessed 7/29/07.
http://libraries.mit.edu/guides/subjects/marketing/consumer.html

 “Market Research Resource List.” Cornell University, Johnson Library. Last updated date not 
known, accessed 7/29/07. 
http://www.library.cornell.edu/johnson/library/faq/market_research.html

 “Market Research and Internet Market Research.” KnowThis.com. Last updated date not 
known, accessed 7/29/07.
http://www.knowthis.com/research.htm

 “Market Segmentation: A Guide to Sources of Information.” Ellen Terrell. Library of Congress, 
Business Reference Services. Last updated 9/2/06, accessed 7/29/07.
http://www.loc.gov/rr/business/marketing/intro.html

 KnowThis.com - http://www.knowthis.com/
A goldmine of resources for advertising and marketing, from creating a good yellow pages ad 
to how to do a market study.
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