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Complete the inventory below by circling the number that 
best represents your work environment. Look at  
the anchor statements to guide your choices. 
 
 
 
PLAY 

1 2 3 4 5 
 
This place is so 
uptight that play is 
a four-letter word. 

    
The atmosphere 
here is lighthearted 
and playful. It 
brings a smile to 
my face just 
thinking about it. 
 

 
MAKE THEIR DAY 

1 2 3 4 5 
 
Customers and 
colleagues are 
treated with 
indifference or as 
an interruption. 

    
Customers and 
colleagues are 
treated in a way 
that leaves them 
feeling special. 
 

 
BE THERE 

1 2 3 4 5 
 
People here seem 
so distracted it is 
hard to know if 
they are listening. 

    
You are the sole 
focus of attention 
when talking with 
someone here. 
 

 
CHOOSE YOUR ATTITUDE 

1 2 3 4 5 
 
Workers 
demonstrate the 
mental maturity of 
a two-year-old 
having a bad day. 

    
There is a high 
level of 
accountability, and 
everyone knows 
she or he chooses 
her or his attitude. 
 

 
 
Goals: 
 
1. ___________________________________________________________________________  
 
 
2. ___________________________________________________________________________  

Source:  “The OfFISH!ial FISH! Scale,” in FISH! Tales, Stephen C. Lundin et al. (New York: Hyperion, 2002), 143. 



 

 


