Changes for patrons

Differences that patrons may notice on the Timeout Client and the public reservation site when the
Library Online servers are upgraded to version 3.9 are detailed below.

Timeout Client

Show reason for library closed on timeout client

The reservation status on the timeout client has been enhanced to show the reason that this PC is not
available for use to ease the administrator effort in identifying why a PC is not available for use when
the library is open. E.g. if a workstation has not be defined in the Library Online database the Status text
will say so instead of displaying workstation is not available.

Public Reservation site
Sort By PC Name (results now have drop down list of PCs)
When searching for available PCs to book, if you...
e elect NOT to reserve the next available machine
o AND
e Choose to display search results sorted by PC Name

...your results will look very different from previous versions. Instead of listing available slots for ALL
PCs, the results will include a drop-down box where you can select the PC whose availability you wish to
view.
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Select Date from Calendar
There is now a calendar option for selecting the date of a reservation.
e Pro: easy to select date
e Con: the calendar allows patrons to select a date beyond the “allowed” booking dates.

Example: If the library allows bookings 7 days in advance, the calendar does not prevent a patron from selecting a
date more than 7 days out. A patron may select an unbookable date and will only get an error message after the

patron clicks “Make Bookings”. (Kerri has submitted a request to change this to Active Support)
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Select Approximate Start Time
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