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Enterprise Wireless reports can be a little daunting at first. There’s a bunch of information inside waiting to get 
out, but at first glance it looks like nothing but gibberish.  
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We’re going to use Pivot Tables to extract the data you need to report to your board and to DPI for your 
annual report. Call me a nerd, but I think Pivot Tables are fun.  And starting with Office 2007, they’re really 
easy to create.  I’m using Office 2010, but these instructions should work for 2007 as well.  
 
So, let’s make a Pivot Table!  Select cell A1 and click on the Insert tab and then click the Pivot Table button 
on the far left part of your screen.  
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Luckily for us, Excel is really good and detecting the range of available data for use in our Pivot Table. We’re 
going to be able to tweak things later, so my general rule of thumb is select EVERYTHING. The more options 
we have later, the more useful information we can extract.  I always open my Pivot Table in a new worksheet, 
which Excel also does by default. Click OK.  
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You should now be looking at your new worksheet. On the right hand side of the screen you’ll see all the 
different data points you can play with. For our Wireless stats, the data point I’m most interested in is the 
MAC address. 
 
Every device that can connect to the Internet has a unique MAC address. If I want to see how many unique 
devices connect to my wireless network (I do!), this is the data point I’m most interested in. 
I drag the MAC address field into both the Row Label and Value boxes. 
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This creates a two column Pivot Table. The first column is a list of all the MAC addresses that have 
connected to my wireless network. The second column is a count of how many times that unique device 
connected to my network. When I scroll to the bottom, I’m interested in two different numbers. 
 
The grand total is the total number of wireless sessions at my library. Pretty self-explanatory. This would 
be the number you’re looking to report in your annual report. 
 
To find the total number of devices that have connected to my wireless network I scroll to the bottom 
and see how many rows of MAC addresses are in my Pivot Table. Then I subtract the number of blank 
lines from the top (for me that number is always 3, but you should double check your own table). That’s 
how many devices walked into my library. 
 
So I can report to my board that 218 devices connected for 594 sessions during January. Of course, for 
the annual report this year, we’re only looking for the total number of sessions. 
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Now I just need someone to write a formula to extract the total time devices are connected to my wireless net-
work. Any Excel gurus out there up to the task? 

I keep a running spreadsheet with all my numbers for the year. It’s easy to determine my number of wireless 
sessions each month and add it up on a master stat spreadsheet. If a patron comes to your library every 
day, they would be counted in the device count 12 times in a year if you simply added together the totals 
from each month. Pivot Tables enable us to determine the number of unique devices that enter the library 
each year and only count your regular wireless user one time. I think that would be a fantastic number to 
report each year on an annual report because it’s so easy to find. 
 
There’s a bunch more stuff that you can pull out of this report, but none of it really refers to the annual report, 
so I won’t spend lots of time on it. 
 
…except for one last thing. Create a new Pivot Table and drag the Vendor data field into your Row Label 
and value boxes. Now you can see how many Macs or Nooks have entered your library.  Not a reportable 
stat, but useful for planning library services around. 


