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1. Tell us about yourself.  How are your educational and employment experiences, as well as your personal interests and talents, relevant to this job?  Please address the specific areas of collection development and programming.
2. Tell us about your skills in budgeting, planning, supervision and customer service.

3. What is the most difficult patron behavior that you’ve encountered?  How did you handle it?  Also, tell us about a time you handled a conflict with a staff member.
4. How would you handle a complaint from an adult patron about noisy teenagers?

5. How would you respond to a patron who complains about content in a YA book?

6. Program presentation time!  Please present both programs you were asked to bring.

7. Booktalk time!  Please give us your booktalk you were asked to prepare.  Assume we know nothing about the book.

a. What would you recommend to an 11 year old who really likes Percy Jackson?
b. What would you recommend to a 9 year old who really likes Diary of a Wimpy Kid?
c. What would you recommend to a 12 year old who really likes the Hunger Games?

d. What would you recommend to a 14 year old who really like Miss Peregrine?

e. Any other books you’ve recently read that you’d like to highlight?

8. What do you see as the role of the public library in the community and has it changed over the last decade?  If so, how?

9. What about our organization appeals to you – what do you expect to find here?  Why does this job appeal to you more than others?

10. Where does this job fit in your career path and what are your future career goals?  Where do you expect to be in 1 year? 2 years? 5 years?

11. This position requires you to work at least 1 weeknight (likely more) and regular weekends.  Is there anything that would prevent your ability to do this?

12. If offered the position, how soon would you be able to start?  May we contact your references?

