Bibliovation procedure: What to do when you receive an item in transit to fill a hold and it is
damaged or defective?
Item has not been checked in
1. Check the item out to an Internal patron account that you can use for this purpose, like
the account you use to checkout Mending items.
2. The item will be checked out to this account and the original patron’s hold will remain
active and at the top of the holds queue.
3. Check the item in, click Ignore if the system wants to trap it for a hold.
4. Change the item status to Defect Reported.
5. Fill out the problem form with detail indicating if the item is defect reported or
damaged.
6. Send the item back to the owning library with the problem Item form.

Item has already been checked in, patron has Hold Waiting message on their checkout screen
1. Check the item out to an Internal patron account that you can use for this purpose, like
the account you use to checkout Mending items.
2. You will see a pop-up like the one used for Hold Pickup authorized checkout

3. Click the Override block checkbox and then the ‘Override blocks and check out’ button.
7. The item will be checked out to this account, the Holds Waiting message will be
removed from the original patron’s Check Out screen and their hold will remain active
and at the top of the holds queue.
8. Check the item in, click Ignore if the system wants to trap it for a hold.
9. Change the item status to Defect Reported.
10. Fill out the problem form with detail indicating if the item is defect reported or
damaged.
11. Send the items back to the owning library with the problem Item form.

