
 2021 Library Visit Interview Form 

Library Name: Albertson Memorial Library in Albany 
 
Certification Grade: 3 
 
Date of visit: 10/13/2021 
 
Library staff present at the visit: Carolyn Seaver 
 
SCLS staff present: M. Van Pelt 
 
Amount of time spent at visit: 45 minutes - virtual 
 
[Please limit this section to the answers to the specific questions, and include as much detail as 
possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 
a. What have you learned  about yourself, your staff, and your community during the 

COVID-19 Pandemic? 
b. What lessons learned will guide you going forward? 

 
2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  More patrons are following the library on Facebook, and in the local newspaper.  
They couldn’t visit the library, so it taught them new habits.  The grab and go bags were 
popular with both adults and children. 

a. Is there anything SCLS can do to help?  I am not sure.  SCLS helped greatly with the 
Directors Check-ins and the other check-ins like youth services.  Helping with and 
applying for ARPA is a life saver. 

 
3. What has your library done since our last visit that you’re excited about?  Learning new 

communications software, using Slack which means each staff member was given an 
individual email address. 

a. Are there any memorable moments that stand out? 
1. Installed solar panels last July.  Their monthly bill dropped from $614 to 

$144.  They plan on using the extra money for programming and 
opening the library an additional 4 hours a week. 

b. Was there a program or service that your community responded to (positively or 
negatively)? 

 
4. Is there anything else you’d like to share or discuss? 

Started in person morning book group with max 10 folks again.  There is no interest in a virtual 
book group from the participants.  The community is not interested in virtual activities. 
 
Had a staff retirement.  Have 3 new staff members and 1 moved into a new position.  A lot of 
time is spent on staff training.  One of the new staff members, Sarah, will be doing outreach.  



Carolyn and Sarah are excited to get started. 
 
 
Other information gathered at the visit (interesting tidbits, general impressions of the library, or 
alternative topics): 

 


