
 2020 Library Visit Interview Form 

Library Name:  Albertson Memorial Library (Albany) 

 

Certification Grade: 3 

 

Date of visit:  8/14/2020 

 

Library staff present at the visit: Carolyn Seaver 

 

SCLS staff present: Jean Anderson 

 

Amount of time spent at visit: 1 hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

Everything is new! Excited that our staff got a lot of training done while closed. 

Good for everyone. Getting some projects done while library is closed (or 

mostly closed) 

Re-labeled picture books project. Re-labeling early readers – matching what 

they are (rather than matching the color of the label). And other collections like 

large print.  

Get signage to reflect the collection. Moved things around to make it easier to 

find (mostly in children’s section right now). 

Done some weeding. 

SLP – this year did grab-and-go bags, story walk. Beanstack hasn’t gone as well 

as she’d liked but people are learning. Lots of comments on the story walk and 

loved the grab-and-go bags. Increased the number of people following on 

Facebook – doing a weekly story on Facebook. A lot more views than had 

people come to a physical story time.  

Are open to the public two days a week for browsing. And, they required masks 

inside the building and it hasn’t been an issue. Moved furniture and computers 

to make it as safe as possible. Put quarantine process on Facebook with photos 

so people know how things are working behind the scenes.  

 

a. Are there any memorable moments that stand out? (Can you provide photos or video 

for All Directors or 2021 Legislative Day to share publicly?)  Not right now 

 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

Storywalk and grab-and-go bags 

Facebook story times – lots of people watching those that didn’t come in the 

library for the in-person story time.  



Browsing available again! And still doing curbside pickup – people are 

appreciative of that. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 

Pandemic? 

Some staff that are really anxious to work from home and some liked the vacation 

(time off w/o pay).  

One staff paid for a larger data plan to work from home, another worked early/late 

to work for the library and work around other family members.  

One staff member who didn’t have the technology to work from home.  

Working on a policy right now for working from home. Boundaries are hard when 

working from home 

 

a. What lessons learned will guide you going forward? 

Getting/writing a policy is a big thing – personnel part is written but not board 

approved 

Have a disaster plan but doesn’t cover health emergencies – will be working on 

that one next 

More communication with community – weekly column, weekly Facebook 

posts, and updating the webpage regularly. 

Displays in every window (they have lots of windows) – to remind people that 

the library is still here – and changed them regularly. 

Doing everything possible to stay connected with patrons and community and 

will hold onto that when the library fully reopens. Helped them get to know 

Carolyn, too.  

 

3. Is there anything else you’d like to share or discuss? 

 

 

 

 

 


