
 2020 Library Visit Interview Form 

Library Name:  Portage County Public Library Branches, Almond, Plover, Rosholt 

 

Certification Grade: N/A 

 

Date of visit: 12/8/2020 

 

Library staff present at the visit: Laura Fuller 

 

SCLS staff present: Vicki Teal Lovely 

 

Amount of time spent at visit: 30 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

 

Big news of the year is COVID. She is proud of the response and the level of outreach and services 

that they have been able to provide during the pandemic. Their biggest hit so far has been the “take 

and makes.” Youth services started out making them, and they call them learning labs. They go 

through 150 every two weeks at all 4 locations. This fall they started doing a similar thing for adults. It 

has gone over really well. People are bored, lonely and isolated and this helps. They also invite people 

to participate in a Zoom meeting at the end of the two week period.  

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

a. What lessons learned will guide you going forward?   

 

Laura: learned that she is a true introvert because she hasn’t struggled at all.  

Community: there are a lot of people to this day who are not wearing masks, so disappointed. 

Staff: staff go above and beyond. There has been a lot of turnover (3 new hires). People step up and 

they want to be as supportive as possible.  

 

3. Is there anything else you’d like to share or discuss?  

 

Thank you to SCLS. She felt that the community rallied together, whether it was a bin shortage, or 

figuring out delivery. SCLS has been there 100% and she doesn’t hesitate to call.  

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 


