
 2021 Library Visit Interview Form 

Library Name:  Amherst – Lettie W. Jensen Library 
 
Certification Grade: 3 
 
Date of visit: 8/17/21 
 
Library staff present at the visit: Kelly Bird 
 
SCLS staff present:  Craig Ellefson 
 
Amount of time spent at visit: 30 minutes 
 
[Please limit this section to the answers to the specific questions, and include as much detail as 
possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? Everyone is fine. They are catching their breath from a 
busy SLP. 

a. What have you learned about yourself, your staff, and your community during the 
COVID-19 Pandemic? To be flexible by trying to accommodate people with their 
concerns and with fines. They moved from a 1-day grace period to a 3-day grace period 
for fines. 

b. What lessons learned will guide you going forward? To continue being flexible to the 
needs of the patrons and community. 

2. Are there service changes or new services arising from COVID that you may continue moving 
forward? They will continue to offer curbside pick-up upon request and they are going to 
keep the Plexiglas shield up at the circ desk longer than they originally thought they would. 

a. Is there anything SCLS can do to help? Possibly, by assisting with future grants if they 
arise. They took advantage of the LAWDS program with the first CARES grant. 

 
3. What has your library done since our last visit that you’re excited about? They got through 

the first round of Covid-19 and were only closed for two months. Donations have gone up and 
with that money they installed touchless faucets in the restrooms. Next, they would like to get 
handicap doors installed. 

a. Are there any memorable moments that stand out? Quarantining books was 
memorable, they also cleaned hard covered books with sanitation wipes. 

b. Was there a program or service that your community responded to (positively or 
negatively)? Some (one) in the community would like extended hours and another 
patron would like a hotspot. 

 
4. Is there anything else you’d like to share or discuss? They are upgrading Destiny today, they 

got a new receipt printer with donated money. The receipt paper rolls they order from Follett 
are expensive, so I offered to send her one of our rolls to see if it will fit and work in her new 
receipt printer, if it does she would be able to order from us during through coordinated 
orders. 



 
 
Other information gathered at the visit (interesting tidbits or alternative topics): 

 


