
 2020 Library Visit Interview Form 

Library Name: Lettie W. Jensen Library, Amherst 

 

Certification Grade: 3 

 

Date of visit: 8/19/20 

 

Library staff present at the visit: Kelly Bird 

 

SCLS staff present: Mark Ibach 

 

Amount of time spent at visit: 1 hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

Nothing too much. 

Just happy to be open and providing service. 

Curbside available to anyone that requests it. Sometimes hard to pin people 

down to a time. 

Don’t have the newspapers out. Toys and coloring stuff are no longer out. 

School supposed to start on Sept. 1 in person (off Wednesdays). Still offer 

meals on Wednesday. Computer use is limited. They also try to limit the 

number in the library to 10 people. People aren’t coming in much to use the 

computers. 

Broadband in the county isn’t too bad. 

K-8 will have specific teachers for virtual instruction. 

Did a modified SLP this year. All online through website and Facebook. Reading 

logs were collected by email and rewards were distributed through curbside 

collection. Used her own theme on Motivation. Used lots of quotes about the 

benefits of reading. 

Working with Rose on a new website for the library. 

Did an Easter Egg hunt by posting eggs in the library windows and asked kids to 

come and count them and submit their entry to win prizes. 

Got Procedures handbook updated during this time. 

Was very lenient with fines during this time. 

 

a. Are there any memorable moments that stand out? (can you provide photos or 

video for All Directors or 2021 Legislative Day to share publicly?) 

a) Re-opened on June 1 and people were very appreciative of having service 

again. 

 



b. Was there a program or service that your community responded to (positively or 

negatively)? 

Responses to SLP were overall pretty positive. Liked not having all the 

paperwork. Maybe five or six that signed up and did not do anything. Extended 

the program into August. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

With being so slow, she considered reducing her hours, but decided against it because 

it would make it harder for people to access the library. 

Still paid staff during the downtime. 

There are those people that really appreciate the library and what they provide. The 

regular users. 

Loss of ILL was hard for many patrons. 

 

a. What lessons learned will guide you going forward? 

Being able to do curbside was critical.  

With her new website they will be able to view the catalog and call to place 

holds. 

 

3. Is there anything else you’d like to share or discuss? 

Nothing 

 

 


