
 2020 Library Visit Interview Form 

Library Name: Lester Public Library of Arpin 

 

Certification Grade: 3 

 

Date of visit:  9/1/2020 

 

Library staff present at the visit: Stacy Kundinger 

 

SCLS staff present: Jean Anderson 

 

Amount of time spent at visit: 45 minutes (then Stacy’s internet connection died) 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

• Completely redone the children’s department and has a teen room now. 

Monica and her painted the teen room, added a comfy chair, etc.  

• All new shelving, very neat, very organized, very open and bright. Center area 

for the kids. It was well worth the money 

• Took the DVD collection and changed it by genre. Patrons really appreciate it 

being able to find things easily.  

• Added in some programming last fall – one of which was about Disaster 

Preparedness (who knew!), Write your own obituaries, Social Security 101, 

Halloween program, Noon Year’s Eve program. They held a Murder mystery 

program – got it in right before everything shut down. Doing an online Murder 

mystery this fall.  

• Wisconsin Bucket List challenge last fall with author visit and made up their 

own WI Bucket List challenge book. Originally planned a follow-up this fall but 

that’s not going to happen. 

• Educational things don’t go over as much but fun things go over quite well.  

• Monthly card making programs went well. 

• Programming can be very challenging – internet can be a challenge. Did 

programs at the park so were able to do things outside. Make and take bags. 

• Going to run story hour like Summer Library Program – Story Hour Make & 

Take Adventure Club. 

• Did a Suffragettes program for August  

 

Are there any memorable moments that stand out?  

• Children’s department renovation – to get everything right. Very stressful 

but the biggest gain. 

 

Was there a program or service that your community responded to (positively or negatively)? 



• Children’s department renovation – positively 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

• Be very patient – when things are changing every day.  

• Be flexible and creative and put in the work. Takes a lot more work to do the 

creative things.  

 

a. What lessons learned will guide you going forward? 

• Fortunate in Wood County – hasn’t been a huge outbreak. People are on 

both sides of the fence so have to be understanding to both sides.  

 

3. Is there anything else you’d like to share or discuss? 

• Fall flashback to the 80’s – just started. Lots of different 80’s movies, trivia, 

books, etc. with prizes and goodies.  

• Take and treat for October instead of a big Halloween program.  

• Kick off for murder mystery in November. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

• Getting to know the patrons/community at Arpin – informs collection development 

and programming 

•  

Hasn’t found a way to get the job down to 20 hours (which is what it’s supposed to 

be) 

 

• Planning a big painting project over the holidays – when Stacy is finished with her 

fall course 


