
 2020 Library Visit Interview Form 

Library Name:  Belleville Public Library 

 

Certification Grade: 3 

 

Date of visit: 8/17/2020 

 

Library staff present at the visit: Bronna Lehmann 

 

SCLS staff present:  Brinnan Shaffer 

 

Amount of time spent at visit: 30 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

• She doesn’t really even remember the beginning of 2020. It’s hard to “have a 

moment” when things change daily. Running a library from home (mostly) is SO far 

outside the box. 

 

a. Are there any memorable moments that stand out? (can you provide photos or video for 

All Directors or 2021 Legislative Day to share publicly?)  \ 

• The new library is starting to look like a real building. Depending on the day, the new 

building is both stressful and exciting. She can’t believe that the visionary fundraising 

was four years ago.  

 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

• “Take and Make” crafts for all ages. People were starved for stuff to do. They 

probably handed out 70-100 per week for 6-7 weeks and could have done more. 

• Last fall they did a joint project with the middle and high schools and the 

community at large to read “Darius the Great is Not Okay” by Adib Khorram. The 

idea being to generate conversations about and destigmatize mental health. They 

hoped that more people would participate but the people who did were so 

appreciative.  

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic?  

• More aware of what her “style” is.  

• Very much missing face-to-face. Everything takes more work right now.  

• We can be flexible.  

• We are adaptable.   

• Recording story times on video is tiring.  

 



a. What lessons learned will guide you going forward?   

• Take advantage of opportunities to talk to the community when you see them out and 

about in public.   

 

3. Is there anything else you’d like to share or discuss?  

• She really appreciates all SCLS staff.  

• She appreciates director check-ins as well as the support from Tech/ILS/YS and AS 

• She appreciates the flow of communication. 

•  Delivery far exceeded her expectations throughout the shut-down and beyond. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


