
 2020 Library Visit Interview Form 

Library Name:  Brodhead Memorial Public Library  

 

Certification Grade: 2 

 

Date of visit: October 29, 2020 

 

Library staff present at the visit: Angela Noel 

 

SCLS staff present:  Amy Gannaway 

 

Amount of time spent at visit: 45 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

• They managed to make it through the year. 

• Getting used to Bibliovation (for the most part, it’s going ok and the staff have caught on). 

• They are participating in the Libraries Transform Communities initiative with DPI (Angela 

thinks that BRD, ORE, and MOO are the only SCLS libraries that are participating) – she is 

hoping for positive things coming out of this next year. 

 

a. Are there any memorable moments that stand out 

• There isn’t anything special or unique to BRD but Angela does think their policy 

achievements have been notable. For example, they had an action plan in place 

before the stay at home order came out. 

• The Library Board has been very involved in decisions and has “owned their role” as 

policy-maker. 

• They have focused on serving patrons as much as possible. 

 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

• They have created craft and activity kits for different ages: preschool, school age, 

and teens. They are handed out for free and have been very popular. They are 

increasing the number of kits. 

• They have created more virtual programs – next week they have a program that is 

about the UK. A few weeks ago, they had a virtual Haunted Wisconsin program, 

which was very popular. 

• They have been doing virtual book clubs, and have been doing 2-3 live events per 

week on Facebook. 

• They did an all virtual summer reading program, which had mixed reviews. There 

was nothing truly negative but had lower participation than normal. They could not 

do the usual promotion that they do, such as going to schools. 



 

2. What did you learn about yourself, your staff, and your community during the COVID-19 

Pandemic? 

• They have a strong and flexible staff who has been rolling with the punches as they have come 

in. 

• The Library Board is starting to learn that some staff can do some projects from home.  

• Some members of the community have a higher level of trust in the library. The library has 

been a leader regarding disseminating information about the pandemic. Teachers have asked 

Angela for help with accessing data from the county health department. Some people do have 

a negative view of the library, but this was true before the pandemic. 

• The city council has been supportive of the library (city buildings have been closed since mid-

August when there was an outbreak at city hall). 

• The police department has been very proactive and Angela has developed a good working 

relationship with the police chief. 

• A Brodhead group is watching what is going on in the community during the pandemic and 

will be convening in the future to work on better communication strategies (for example, the 

city website needs work). 

• Overall, people look to the library for help and information. 

 

a. What lessons learned will guide you going forward? 

• The Library Board has been a stronger decision-maker. They have learned that they can 

take a stand. For example, they closed the library and Angela is hoping that this 

experience will help the Board to take stances in the future.  

• Angela hopes that this will show the Board that they don’t have to charge fines (BRD 

hasn’t charged fines for most of this year and Angela hopes to make that permanent). 

 

3. Is there anything else you’d like to share or discuss?  

• Angela is looking forward to the time when we can start meeting in person. 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

• They went back to curbside only in early September when the high school had an outbreak. 

The Board had decided that if the schools closed, then the library would close. 

• A couple of patrons have complained about the library being closed and the mask 

requirements (one wrote a letter to the Board) but the Board has been very supportive of 

these rules. 


