
 2020 Library Visit Interview Form 

Library Name: Cambridge Community Library 

 

Certification Grade: 3 

 

Date of visit:  July 20, 2020 

 

Library staff present at the visit:  Joan Behm 

 

SCLS staff present: Martha Van Pelt 

 

Amount of time spent at visit: 40 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

“We don’t do big things.” 

 

Re-opening for drive-thru pick-up on April 24 thru June 12.  June 15 we opened up to allowing 

patrons to come in.  Library is open Mon. Tues. Wed. Fri. 11:00 – 3:00, Thurs. 3:30-7:30.  Still 

operating the drive-thru window process also. 

 

a. Are there any memorable moments that stand out?  

b. Was there a program or service that your community responded to (positively or 

negatively)?  

 End of 2019 Community members did appreciate Movie Monday each month.  Had 

many appreciating the ability to go thru the drive thru for service once that could be 

opened up. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 

Pandemic?   

Joan: “That I had an ending point to my endurance.  I had worked in-the library during March 

and April – cleaning the storage room, getting rid of items and re-arranging the storage room, 

doing the daily tasks that still needed doing (book drop, mail, e-mails, Board meetings via Zoom, 

staying in touch with all the groups, helping at the election, keeping in touch with staff and 

checking on some patrons that I knew might need to be checked-on, still ordering materials 

etc.) Then planning for and opening up of the drive thru/curbside.  Even though the drive-thru 

pick-up was only open from 11:00 to 4:00 every day I was the only one working from April 24 

thru June 12.  Towards the end I wasn’t tired but I was weary and I was so glad that the staff 

were willing to come back and start working one 8 hour day per week.  My staff worked hard 

from home in taking a lot of continuing education webinars, attending the on-line meetings, 

keeping in-touch whenever possible, doing the few things that they could from home.  But they 

were cautious about returning and did help a great deal to formulate plans for returning and 



taking over the drive-thru plus work towards planning for the next step in re-opening as we did 

on June 15.  I am surprised but glad that the community is slower in actual returning to the 

library and it’s inside hours. Although they might not be the most convenient hours for a lot of 

residents. “   

 

a. What lessons learned will guide you going forward?   

The lasting affect the pandemic will have on things to come won’t surprise me.  I am 

surprised at the response of some that think the changes having to be taken leading up to 

things closing and having virtual meetings, re-organization of how the library/library staff 

operates, functions and works isn’t any extra work much less what is being done since re-

opening and cleaning etc.  

 

3. Is there anything else you’d like to share or discuss?   

Joan will take over on finishing their strategic plan with Shawn since they lost the board 

member most involved with it. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


