
 2020 Library Visit Interview Form 

Library Name: Jane Morgan Memorial Library, Cambria 

 

Certification Grade: 3 

 

Date of visit: Aug. 12, 2020 

 

Library staff present at the visit: Amanda Wakeman 

 

SCLS staff present: Mark Ibach 

 

Amount of time spent at visit: 1 hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as possible. 

Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

They hired a new director (her) and that has been very exciting 

Started an art program (Adult Art Night), which was going very strong until March when 

COVID-19 hit. They had to cap attendance at 16 and it was always full. Took over for the 

local Duck Creek Art Guild, and got funding from them to run the program. 

Have tried some virtual programs, but hasn’t been too successful 

Story times 

Game nights 

Going forward she wants to do more make and take stuff for kids. Thinking 

about a craft that could go along with storytime. With adults, she is thinking 

about options for kits to take to them. 

 

Are there any memorable moments that stand out? (Can you provide photos or video for All Directors 

or 2021 Legislative Day to share publicly?) 

Before last month she was only in the library 6 hours per week. Now there 40 

hours per week. 

She has some ideas for some videos that she will take and submit for 

Legislative Day. 

 

Was there a program or service that your community responded to (positively or negatively)? 

Art night. Would do craft projects like making coasters using water color 

paints. She said the Duck Creek Art Guild wanted the library to keep art going 

in the community. 

Did a survey in the community about what they want to see. Parents wanted 

to see an after-school art program. Would really like to do that after COVID. 

As a teacher at a private school she had experience doing art programming for 

students. 

Only have 16 spaces for people to sit in the library, so her plan is to move this 

sort of programming two doors down the street to the community center. Can 

expand to more people. That facility also has sinks and tile floors so craft 

project can be more easily done. 



Used to do one preschool storytime per month, but parents would like them 

offered more frequently. She said parents also would like family night or game 

night activities at the library. 

Online story times are very popular. Just recording them and posting them. 

Usually getting as many as 100 views. By recording it she can do different fun 

locations around the community. Went to a farm and read The Wonky Donkey 

with the donkey. 

The Columbia County Sheriff is having his deputies read stories and is 

compiling them. This is one of the videos she hopes to do for Legislative Day 

Curbside pickup has gone well. Something they will probably continue after 

COVID. She said managing it has not been a challenge or problem.  

Some people walk up. Getting 15-20 patrons per day. Some walkers notify 

them when they will arrive and they bag the materials and put them on the 

book drop. There are two patrons in the community to which they deliver 

materials. Some just call when they arrive and staff take the materials out. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

Learned that the community doesn’t stop using the library for anything. 

Don’t get the children traffic they used to, but the adult readers are still coming in. People 

impatient with Delivery being slow. Spends a lot of time explaining why there are delays. 

Have browsing bags that people can put stuff in. 

Has two patrons that just come in and ask for recommendations about what to read. One reads 

WWII books and one reads thrillers. 

Two new large-print novels came in this week and set it aside for a particular patron that she 

knew would love it. 

Need to make connections. 

 

a. What lessons learned will guide you going forward? 

a. Curbside is something we could have been doing before. 

b. Cleaning processes should definitely continue. Have keyboard covers now and love them. 

Likes to take them off so she can get them really clean. 

c. Said the recorded story-times is something she may continue. Could just record her regular 

storytime. Got a phone tripod with remote. 

 

3. Is there anything else you’d like to share or discuss? 

a. Amanda said in some ways it has been nice to have time to get her feet wet slowly. COVID has 

provided that. However, she said in other ways it would be nice to have more direct and 

extended contact with patrons. 

b. Amanda said she has been blown away by the support she has received from SCLS staff. 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or alternative 

topics): 

• Have had an intern for the past 6 weeks from Green Valley (exceptional student). Has been an expert in 

science fiction and talks to patrons and what to read. This student has worked for them the past several 

summers and is graduating this year. 


