
 2021 Library Visit Interview Form 

Library Name: Jane Morgan Memorial Library (Cambria) 

 

Certification Grade: 3 

 

Date of visit: September 16, 2021 

 

Library staff present at the visit: Amanda Wakeman 

 

SCLS staff present: Tamara Ramski 

 

Amount of time spent at visit: 45 Minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

They are doing well. Summer was good and now they are looking to see what the fall brings. 

 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic?  

• That the people who are the loudest drive things. 

• Her staff is fabulous. 

• It is hard to please people when so many have opposite view points. She often keeps 

her own views to herself. 

 

b. What lessons learned will guide you going forward? 

• It is important to go with the flow and be adaptable. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  

          a. Is there anything SCLS can do to help? 

• Curb-side service will continue. It is easy for them to offer and they see no reason 

not to continue it. They have had patrons with mobility issues who are grateful they 

added it as a service. 

• Virtual programming may continue, but she feels that people are getting burnt out 

on it. 

 

3. What has your library done since our last visit that you’re excited about? 

• They are forming a Friends Group. They were the only library in Columbia County without 

one. There are five people from the community starting it and they are passionate about 

getting it going. They will be holding a silent auction and helping with membership drives. 

• They are focused on getting more involved with the community and making the library 

more visible. 

 



a. Are there any memorable moments that stand out? 

• She joined their Parks Department board and has been collaborating with them on 

events.  

 

b. Was there a program or service that your community responded to (positively or 

negatively)?  

• They participated in craft nights and a minute-to-win-it event in the park. 

• They hosted a petting zoo during Park Days. The zoo included a llama, donkey, and a 

calf and was provided by a business from Mt. Horeb. She said they have already been 

asked to do it again next year. 

 

4. Is there anything else you’d like to share or discuss? 

 

• Things have been interesting with schools re-starting. Fifty people from area schools are 

currently in quarantine due to COVID-19. The library is following the schools’ policies for 

mask requirements. 

• As the new director last year, she said found SCLS staff to be beyond helpful with the 

support and services provided. 

• Her employee, Seth, worked on a local history digitization project for the library earlier 

this year. We talked about how much he accomplished and they will get in touch with me 

if they come across more materials to digitize. 

 


