
 2020 Library Visit Interview Form 

Library Name:  Columbus Public Library 

 

Certification Grade:  2 

 

Date of visit:  11-3-20 

 

Library staff present at the visit: Lindsey Ganz 

 

SCLS staff present:  Emily Waring 

 

Amount of time spent at visit:  1 Hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

 

Lindsey was very excited about a new virtual programing project they started with the city media 

coordinator.  Together they have been filming and editing videos and posting them not only on 

Facebook and YouTube but also the local city TV channel.  They have weekly story time, adult crafts, a 

teen activity and STEM videos. 

During the summer they went to the smaller communities around Columbus for a mobile popup 

library which not only served those who don’t have access to the library but also helped with COVID 

restrictions as well.   

Recently they had a ballot drop box outside for the election. 

They have been working with other Columbia County libraries on the shared presenter’s project.  This 

allows all library patrons from those involved to attend virtually and shares the cost between all the 

libraries involved. 

She also was proud that the library has remained fully open to the public with no restrictions.  She 

shared that staff and patrons have been good about following the rules due to COVID. 

 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

a. What lessons learned will guide you going forward?   

 

She learned that they need to be flexible, everyone needs to be ready to make changes.  They also 

have had to come up with creative and innovative ways to reach people.   

The staff has been working well together and those who share an office or workspace have been put 

on opposite schedules.   



 

3. Is there anything else you’d like to share or discuss?  

 

She also has been doing an online virtual book club which can reach more people than doing it in 

person she feels. 

They had a ‘books by mail’ program before the pandemic and it continues to be successful still! 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

She misses going to meetings and making connections with our staff and other directors. 


