
 2020 Library Visit Interview Form 

Library Name: Madison Public Library – Lakeview 

 

Certification Grade: NA 

 

Date of visit: 10/22/2020 

 

Library staff present at the visit: Carra Davies 

 

SCLS staff present: Jean Anderson 

 

Amount of time spent at visit: 40 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

a. Note: Carra has been Interim Supervisor since June 2020. Prior to that she was 

the Adult Services Librarian at LAK for about a year.  

1. Adjusting services (ongoing process). Trying to keep a balance of 

keeping services and keeping staff safe.  

2. Next few weeks, looking at opening a bit more for browsing. Open now 

for computer use and study rooms. Partnerships with MMSD.  

1. TEP program (MMSD) to help homeless families who don’t have 

access to remote learning and having access to Wi-Fi. 

2. Partnering with city parks division to provide teen programming 

at Warner Park – in person. Warner is closed as a park but open 

as a men’s shelter. Programming will be in the Rainbow Shelter 

and/or the Duck Blind.  

3. Heaving into voting season with early in person voting.  

4. Continuing with curbside service. Book drops are now open regularly 

(woo hoo!) 

5. Continuing book groups via Zoom – appreciated by those who attend 

regular. Have gotten a few new people. Have 4 book clubs. 

 

b. Are there any memorable moments that stand out?  

1. Teen and youth librarians worked really hard on window display – 

rainbow and I Spy game with it. Nice way to interact and use the 

windows better while closed to the public. Carra will send photos. 

2. Renovations: new shelving, carpeting, paint, new teen area. A lot was 

done during the time library was closed. Still waiting for lighting and 

shelving but mostly done.  

3. Finished conversion to RFID so when they reopen they’ll have self-check 

(new to Lakeview).  



 

c. Was there a program or service that your community responded to (positively or 

negatively)? 

1. Rainbow window display (see above) 

2. Continued some of their programming. Rescheduling programming as 

they could 

3. Chef Lily programming. Co-op is supportive of that. Previously an in 

person program, Chef Lily has made videos that are on the MPL 

website: https://www.madisonpubliclibrary.org/events/special-

series/cooking-with-chef-lily 

4. Dave Friedman does gadget support – had him scheduled before COVID. 

He could train on streaming, gadgets, etc.  

(https://events.madisonpubliclibrary.org/events/23581/online-

streaming-video-101) 

5. Theresa Kim meditative art (http://www.theresakim.com/) 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

1. So impressed with LAK staff – so supportive of each other and leaning into 

each other during this stressful time.   

2. Closing the libraries the day of the election for those that are regular voting 

sites.  

3. Reevaluate how to connect with patrons who came in regularly and how they 

can use it now. Different ways to connect with patrons. Carra is calling some 

patrons regularly to connect with them. 

 

a. What lessons learned will guide you going forward? 

1. Resilience – given enough time and resources and staff, we’ll figure it 

out.  

2. Keep moving forward 

 

3. Is there anything else you’d like to share or discuss? 

1. So grateful to be a part of the bigger system.  

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


