
 2021 Library Visit Interview Form 

Library Name: La Valle Public Library 

 

Certification Grade: 3 

 

Date of visit: 10/21/2021 

 

Library staff present at the visit: Natalie Jones 

 

SCLS staff present: Brian Hahn 

 

Amount of time spent at visit: 40 minutes using BlueJeans 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic? 

 

Natalie just started as the director in April and one important thing that she learned was 

that her staff are a great resource for her. 

 

b. What lessons learned will guide you going forward? 

 

She stressed again that her staff are an excellent resource.  Her motto is: “You don’t 

have to know everything you just have to know your resources.” 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward? 

 

In 2020 the library was closed, but they did do curbside pickup.  In April they opened their 

doors to the public, but they don’t get a lot of patrons coming in.  She said maybe one or two 

a day. 

 

a. Is there anything SCLS can do to help? 

 

She is trying to figure out what programming they can do.  What the village wanted 3 or 

5 years ago is not what they want now and what worked back then might not work now.  

She really wants to keep the community safe during the pandemic so she is really 

limiting their programming. 

  



 

3. What has your library done since our last visit that you’re excited about? 

 

a. Are there any memorable moments that stand out? 

 

She didn’t have any as she just started in April. 

 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

 

• She said that she is not a children’s librarian, but she did do a Library Olympics 

with the children that went really well and was well received. 

• They have a photo op set up in front of the library that she thinks the community 

likes. 

 

4. Is there anything else you’d like to share or discuss? 

 

• She said that she is still learning the ropes. 

• I told her if she ever had any questions and didn’t know who to call at SCLS that she 

should call the Help Desk and they could direct her to the person she needs to talk to. 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

• Ali Wilcox, who does their children’s programming, had a baby in June. 

• Pegg Conderman is her resource for Drupal and also her connection to the 

community. 

 


