
 2020 Library Visit Interview Form 

Library Name:  Meadowridge Library  

 

Certification Grade: N/A (Madison Public Library Branch Location)  

 

Date of visit: 12/2/2020 

 

Library staff present at the visit: Yesianne Ramirez 

 

SCLS staff present: Mark Jochem 

 

Amount of time spent at visit: 30 Minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail 

as possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

 

Meadowridge, along with all other Madison Public Library locations, went fine-free this year. Yesianne 

recalled that people were very appreciative of the library removing fines from their accounts. 

Additionally, Meadowridge started offering free printing (up to 25 pages). This greatly helps community 

members in need, especially now as the residents in the neighborhood were disproportionately 

impacted by the pandemic. They have expressed a lot of appreciation for their library.  

 

Yesianne described many of the services that had be placed on hold due to COVID restrictions. These 

included providing in-person services to youth and in-person services in collaboration with community 

organizations. For the most part, patrons are understanding the reason behind changes in service 

(curbside checkout only, no collection browsing, and limited computer time). Teens, who had come to 

depend on the library as an after-school spot had a challenging time understanding and adapting to the 

changes in service. Many of the services have moved to information-based only, rather than in-person 

based-services. They are collaborating with local food pantries, Good Shepherd Lutheran Church, youth 

organizations, a local job center, and other community organizations to provide information services.  

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

a. What lessons learned will guide you going forward?   

 



Yesianne learned of the resiliency and adaptability of herself, her staff, and community. Being placed in 

a very unique situation, the library responded very well and proved able to adjust as needed. She 

reflected on the community and how the pandemic exposed many of inequities faced by neighborhood 

residents, especially Black and Latino residents. 

 

3. Is there anything else you’d like to share or discuss?  

 

Yesianne mentioned that Madison Public Library as a system is focusing a lot of training on community 

engagement, inclusion, and equity. They are making it a priority to apply an inclusion and equity lens to 

policymaking and practices.  

 

When asked on how SCLS may support her library, Yesianne said to continue to work collaboratively 

with MPL on projects.   

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


