
 2020 Library Visit Interview Form 

Library Name:  Monroe Public Library 

 

Certification Grade: 1 

 

Date of visit: 10/8/20 

 

Library staff present at the visit: Suzann Holland 

 

SCLS staff present: Amy Gannaway 

 

Amount of time spent at visit: 30 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out 

 

• Proud of the way that the team has pulled together to plan and execute COVID 

operations.  

• There isn’t a person on the team who hasn’t amazed Suzann with their contributions 

to planning the space for re-opening – Suzann wasn’t very involved in that --- it was 

just a done deal! 

• They are open 4 days per week. 

 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

 

• Craft programs were huge before COVID and they continue to be huge. 

• They are doing grab and go packs with craft projects and these have been very popular. 

• Curbside is something that they will look at continuing on a permanent basis – people 

love it. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

• They learned that the vast majority of the people in the community are pretty 

flexible and are open to whatever library service that you can provide. No problems 

with anti-maskers. 

 

a. What lessons learned will guide you going forward?   

 

• She learned about the team’s capabilities. 



• The board can be a tremendous resource. For example, an attorney on the board 

was helpful with interpreting the mask mandate and options for turning away 

patrons who would not wear a mask. The board was also helpful in procuring the 

acrylic for the desk partitions. 

• The library pages are awesome – they could run the materials quarantine on their 

own. They set up the materials quarantine and they have continued to run it. 

• Everything has run really smoothly during COVID. They can continue on indefinitely. 

 

3. Is there anything else you’d like to share or discuss?  

 

• Suzann wanted to give a shout out to Craig and Mark I. Craig helps solve problems and was 

helpful with distancing the computers. Mark I has been very responsive. 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

• They are planning to launch a capital campaign for renovating their existing space. 

o The capital campaign would last 5 months. 

o They hope to start renovations in Fall 2021.  

o They might have to close for a few days but they would not have an 

extended closure. 

• I asked about Bibliovation and Suzann said that staff had a hard time with Bibliovation 

initially but that this would be true of any ILS. She said that she knows that bugs are 

being fixed. 

• She said that they are really doing fine. They contact SCLS when they need help. 

• They got some more red bins, so they are happy about that. 

 


