
 2020 Library Visit Interview Form 

Library Name:  Mt. Horeb Public Library 

 

Certification Grade: 1 

 

Date of visit: 10/27/2020 

 

Library staff present at the visit:  Jessica Williams 

 

SCLS staff present: Kerrie Goeden 

 

Amount of time spent at visit: 45 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

They have a leadership team meeting every week – took this question to them.  They’ve 

been offering multiple levels of service during a global pandemic and have responded to 

the times in a productive way to everyone.   

 

a. Are there any memorable moments that stand out 

• They were able to let people use computers again 

• Able to offer an express library.  There’s a You Tube video explaining it. 

• Computers, printing, fax machine are all open. 

• Holds are kept in the back, patrons can come inside and scan their library card 

through the plexiglass, then pick up their holds 

• Small amount of collections to browse, then those are quarantined at the end of 

each day. 

• 2 hour max – 10 person max but in Sept still served 3,500 people. 25% of normal 

capacity.  Averaging 300-400 per month people through drive through.  When 

totally closed, served 700-800 per month through the drive through. July 6th 

opened express library. 

• Becoming YouTube sensations, they have their own YouTube Channel.  Working 

toward 100 followers, they can get their own dedicated address. 

• Have added Zoom programming 

• Just for you Book Bags – there’s a form on home page and patrons can select 

types of books they like on line. Then staff have them checked out and ready to 

pick up.  Working on spreading the news.  Like a personal shopping service. 

• One of the first to offer drive up service, as they have a drive through window. 

• People coming to use WiFi from parking lot.  They’re right on the golf course.  

People would bring chairs and sit outside.  The golf course is now owned by the 

municipality, nice green space behind building. 

 



b. Was there a program or service that your community responded to (positively or 

negatively)?   

• Take and make kits are very popular.  They will put together kits and post 

instructional videos. 

• Just wrapped up Big Read, where they get the whole community to read the 

same book. 

• Just finished a series focused on history, racial issues, the constitution, 

protests…tough subjects.  Brought in Dr. Allyson Hobbs.  She worked with the 

author for the Vanishing Half, which was their most recent Big Read. Spoke on 

racial issues. 

• They are responding to the times and what the community wants. 

• Nora is doing online story hour each week. 

• Doing a Google grant to provide 4 laptops for check out to patrons.  To help with 

job searches and interviews. 

• Started renting the study room for 2 hours per day.  So people can do interviews 

and study, test taking, etc. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

On the whole as an entire staff, each feels a call of duty to be a public servant.  So no 

matter what is happening, they want to offer services on some level.  So they figure 

out how to do it safely, and they do it.  Having most people feel this way is fantastic. 

 

Community has been very supportive.  It’s a tough time.  Divisive world.  Add a 

pandemic. Tough time to be in public service.  Community needs them and is asking 

them not to close.  And they don’t want to do that, unless they absolutely have to. 

 

a. What lessons learned will guide you going forward?   

Learned we can plan, but plans can change.  Good at coming together.  This is the 

reality, so how are we going to tackle this?  Staff have a cohesive mission and are being 

very flexible throughout all of this. 

 

3. Is there anything else you’d like to share or discuss?  

 

Working on a small library ALA grant.  Working with village administration to host a 

community discussion on affordable housing and how that intersects with racial 

relations.  Support is there, working out the details. 

 

Would like to go live with Zoho.  

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

 


