
 2021 Library Visit Interview Form 

Library Name: Charles and JoAnn Lester Library of Nekoosa 

 

Certification Grade: 3 

 

Date of visit: 10/15/2021 

 

Library staff present at the visit: Darla Allen 

 

SCLS staff present: M. Van Pelt 

 

Amount of time spent at visit: 70 minutes virtual 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing?  Back to normal.  They have their toys out and restored 

their evening hours.  They are doing in-person story times. 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic? 

b. What lessons learned will guide you going forward? As a smaller library in a smaller 

community, they were more nimble than many towns or libraries.  It was easier to 

communicate with staff and local agencies.  She is aware that their COVID experience 

was different from what many other locales experienced. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  They will continue curbside service and in the winter they will continue delivering 

materials to seniors and homebound patrons. 

a. Is there anything SCLS can do to help?  More money? She was laughing. 

 

3. What has your library done since our last visit that you’re excited about? 

a. Are there any memorable moments that stand out? 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

 

4. Is there anything else you’d like to share or discuss? 

Last year they received an additional $16,000 from the county and then Nekoosa cut their 

budget by $16,000. 

She is working with the city attorney on an ordinance that will name the library as a “child 

safety zone” similar to pools and playgrounds. 

She is writing grants for other city departments and the YMCA. 

RFID tagging is still going on. 

The library is digitizing the local paper mills’ employee newsletters.  They have lots of photos 

and contain history that cannot be found elsewhere.  It is in partnership with Recollection 

Wisconsin. 



 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


