
 2021 Library Visit Interview Form 

Library Name:  Oregon Public Library 

 

Certification Grade: 1 

 

Date of visit: 10/6/21 

 

Library staff present at the visit: Jennifer Endres Way, ORE staff were presented the questions and 

provided written answers too. 

 

SCLS staff present:  Craig Ellefson 

 

Amount of time spent at visit: 2 hours 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? They are hanging in there. 

• What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic? 

• People really value the in-person connection they have with our library.  Both 

Patrons and Staff missed the in-person interactions 

• People still see the library as a place to go & patrons craved being able to come 

into the library and browse for books, read the newspaper, or work on their 

laptops.   

• When we were only providing curbside pickups, people felt disconnected and 

really wanted to come inside the building even if it was just to quickly check out 

an item. 

• The Staff missed having the sights and sounds of patrons in the building – 

especially hearing kids excited about a book or activity bag 

• Patrons need to have access to computers, printers, copiers 

• Families really love having in-person story times, even outdoors 

• Jennifer said the staff is very dedicated and passionate about what they do. 

• Challenging times brings out the best and worst in people. 

• What lessons learned will guide you going forward? 

• Be kind to one another. 

• Kids, Teens, and families prefer in-person interaction.  

• For staff, virtual meetings are great when travel and time are barriers.  

• It has been nice “seeing” colleagues from around the state during Zoom 

meetings   

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  

• The library is starting to do hybrid programing, the first one went very well and 

a follow up survey was all positive feedback. They worked with a local cable 



access channel that provided the set-up needed to make the program 

accessible online. 

• We love the “Librarian’s Choice” service in which staff pulls books for patrons 

based on survey answers.  It was more popular with curbside only service, but 

moving forward we see it as a way to help families find new books and authors 

and provide books on a specific topic 

 

• Is there anything SCLS can do to help? 

 

• If they have a question or an idea they email the appropriate SCLS staff 

member to help them out. 

 

3. What has your library done since our last visit that you’re excited about? 

• They raised $2,100,000.00 for the new building during a pandemic. 

• Are there any memorable moments that stand out? 

• Longtime librarian Mary Davidson retired this year, they promoted Laura into 

her position. 

• Jennifer was handed a $500,000.00 check in a room full of people wearing 

masks. 

• Was there a program or service that your community responded to (positively or 

negatively)? 

• A local potter donated several pieces to help the new library fund. They held an 

in-person sale and will be holding a virtual auction for the remaining pieces. 

• Adult Virtual programs have been very successful.  Giving the option for in 

person/virtual attendance will be something we will continue to do 

• Families responded well to Librarian’s Choice 

• For programs we worked with our Community Ed & Rec to host a Snowflake 

Scavenger Hunt. People of all ages were tasked with finding snowflakes hidden 

at 12 local parts in the Oregon Area. We had over 400 participate in the month-

long program 

 

4. Is there anything else you’d like to share or discuss? 

• Jennifer insists that Mark shouldn’t be allowed to retire. 

• Jennifer also has deep appreciation for all SCLS staff. Naming people 

individually is not her style, but Craig kept coming up as a shining star. 

 

 

Other information gathered at the visit (interesting tidbits or alternative topics): 

 

• I’m writing this the day after my visit with Jennifer and I noticed that when you 

enter the building a large monitor is stationed near the main entrance with a 

green or red screen. If the screen is green you may enter. If the screen is red 

you have to wait until it turns green to enter. I’ll ask Brian to swing by and take 

a picture for me. 

 


