
 2020 Library Visit Interview Form 

Library Name: Oregon Public Library 

 

Certification Grade: 1 

 

Date of visit: 7/17/20  

 

Library staff present at the visit: Jennifer Endres Way 

 

SCLS staff present: Mark Jochem 

 

Amount of time spent at visit: 30 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

 

a. Are there any memorable moments that stand out? (Can you provide photos or video 

for All Directors or 2021 Legislative Day to share publicly?) 

 

Here is what Kelly Allen, YS and Community Engagement Librarian had to say (pictures are 

available):  

• At the 1000 Books before Kindergarten and Pete the Cat party, two brothers visited 

with Pete several times during the program. They were so excited to see Pete and 

didn't want to leave! 

• For my story times, I have a couple of regular puppets. One of them is Danny, a 

raccoon who lives in a trash can, and he introduces the letter for story time. One girl 

made her own version of Danny and cut out letters for her Danny to use. 

• During Baby Story time on Zoom, Wendy was reading a book. As Wendy was reading, 

one of the older babies left and then brought back the same book Wendy was reading! 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

The library is currently hosting a virtual program series “Witnessing Whiteness.” The 

program is a series of workshops based on the book “Witnessing Whiteness: The Need to 

Talk about Race and How to Do It” by Shelly Tochluk. It is being facilitated by Gera 

Raymond and Ruth Meyer. The program has received positive response and interest with 

18 participants in the first session.   

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 

Pandemic? 



Jennifer explained the pandemic has really brought out the best and worst in people. The 

community has been supportive. The staff have proven very resilient and flexible in working 

during the pandemic. For example, due to health considerations the library has transformed its 

meeting room into a staff work room and repurposed several computers.  

 

a. What lessons learned will guide you going forward? 

Going forward during the COVID-19 Pandemic, the library is needs to continue to be flexible in 

providing service.  

 

3. Is there anything else you’d like to share or discuss? 

• The library has really been engaged in providing inclusive service 

o Last year they started working with the Inclusive Services Assessment and Guide for 

Wisconsin Public Libraries, breaking it down into more manageable parts. The work is 

stalled for the moment due to the pandemic 

o Jennifer and her management team have added Inclusive Services topics to their 

management team meetings.  

o The library staff received training on racial equity topics at the senior center 

o They are looking forward to participating in the Ripple Project: 

https://www.beyondthepage.info/ripple-project-2021 

• In February, the Isthmus wrote a great article about the importance of libraries in the area, 

Oregon featured prominently. Here is a link to the article:  https://isthmus.com/news/cover-

story/libraries-in-the-digital-age/  

• Jennifer expressed her appreciation of SCLS in general and in particular:  

o The Tech Team for helping the library repurpose some of its technology to adapt to the 

Pandemic: transforming patron computers into staff computers among other things.  

o To Jean for facilitating the director check ins and other networking opportunities. It 

has been helpful to hear from other libraries about what they are doing and adapting.  

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

• As with many things, the new library building project has been impacted by the pandemic. 

While fundraising is still happening, the library is not expecting too much in the way of large 

donations toward the project.  

 

 

 


