
 2021 Library Visit Interview Form 

Library Name: Prairie du Sac 

 

Certification Grade: 1 

 

Date of visit: 9/16/21 

 

Library staff present at the visit:  Lauren White 

 

SCLS staff present:  Deb Haeffner 

 

Amount of time spent at visit: 2.5 hours 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic?  

•Her staff is resilient and flexible with multiple changes.  They did it with grace and no 

complaints.  Cooperation.   

• Closed for a month and then curbside.  Those who could work from home did.  Opened 

in June with limited capacity and computer use by appt.  Opened full time in April this 

year. 

b. What lessons learned will guide you going forward?  

• You have to balance decisions that are best for staff but you can’t force the public to 

do what’s best. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  

• Installed external wifi access point which covers the whole parking lot and that will stay.    

• Maker bags are very popular and those will stay.  There are three versions, teen, preschool, 

kids.  There are in person programs, but they can get the bags anyway.  Very popular with 

teens—more than in person program.  Up to 30 bags now.  Younger kids may stop at some 

point.  Engagement is still really good.   

• Kids are still outdoor programs. Won’t do virtual much longer.  

• Finally got software for event registration for the limitations and meeting room reservations.  

This is helping to keep a tab on use and numbers. More control over spaces, etc. 

a. Is there anything SCLS can do to help?  No. 

 

3. What has your library done since our last visit that you’re excited about?  

•Partnering with Sauk Prairie Social Justice and Equity for a Community Read.  People can pick 

up and drop off at the library.  Working with them for coordination.  A lot of work but 

valuable.  



• Installed automatic door openers in restrooms so less touching and more accessible. 

a. Are there any memorable moments that stand out? Survived. 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

•Positive: Maker bags.  They get a lot of positive feedback on that more than any other 

programming.  Parents were really happy to have them when kids were home for school. 

Negative:  the varying service changes were hard for people to track and it was 

confusing. They still call and ask if they are open. Struggled with adapting. 

 

4. Is there anything else you’d like to share or discuss? 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


