
 2021 Library Visit Interview Form 

Library Name: Madison Public Library Branches Pinney and Hawthorne 

 

Certification Grade: 1 

 

Date of visit: October 29, 2021  

 

Library staff present at the visit: Amy Gannaway 

 

SCLS staff present: Jane Jorgenson 

 

Amount of time spent at visit: 1 hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

a. What have you learned  about yourself, your staff, and your community during the 

COVID-19 Pandemic? 

b. What lessons learned will guide you going forward? 

 

• Everyone is doing ok to good – some are more anxious about COVID than others. 

• Hawthorne is morechill – it’s a smaller library. 

• Pinney is more structured due to its larger size. 

• Lots of changes during the COVID time that shifted very quickly – this showed staff 

that they could adapt. Patrons also learned this. 

• Going forward, they have a greater awareness that things don’t have to be perfect 

before implementing a change or a service. They can see how things go and made 

adjustments as they move along. Examples of this are the curbside pickup and phone 

reference. 

• They will continue to use Zoom, especially for meetings across multiple MPL 

locations.  

 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward? 

a. Is there anything SCLS can do to help? 

 

• Continuing to offer curbside but not really advertising it (if patrons don’t feel 

comfortable coming into the library, staff will bring holds to their car). Pre-COVID 

they would not have done this. It’s better from an accessibility standpoint. 

• Some staff can still do remote work on a regular basis and it’s more of an option on 

an ad hoc basis. Pre-COVID, remote work was an option but the city’s process for 

approval was more bureaucratic. It’s less complicated now. 

• They are working on getting back to in-person programming, although hybrid 



programming will be an option too. For example, Jane has been facilitating an in-

person book group at Lakeview, and the group would like to meet via Zoom for the 

winter. 

• They will continue to do more outdoor programming. Hawthorne used their “mural 

alley” in the back of the building over the summer. Some locations work better than 

others for outdoor programming. Pinney has a patio, which works really well. At 

Lakeview there are noise problems outside. Hawthorne’s “mural alley” is pretty 

quiet. 

• Hawthorne will be bring some children’s programming indoors for the winter. Pinney 

will try to be outdoors as long as possible. 

• SCLS is there for them when they need us. 

 

3. What has your library done since our last visit that you’re excited about? 

a. Are there any memorable moments that stand out? 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

 

• Re-opened the library! 

• Hawthorne has received new carpet and lighting. New paint is coming. In the back 

there were partial walls covering windows, and those walls have been removed. That 

along with the new lighting has really brightened up the space. Deb has been a great 

help with carpet, fabric, colors, etc. 

• The Pinney PlayLab opened up (Jane took over Pinney in June 2020). The PlayLab is 

an open room (there is a divider that can be opened and closed to make one or two 

rooms) that is a play area for kids. The toys are larger and cushiony and the kids can 

use them for building things. It was very popular over the summer. There are also 

mats out on the patio that can be used as toys by the kids. In the Play Lab space, kids 

can be noisier because it’s set apart from other areas of the library. The community 

has really responded to the PlayLab in a positive way. 

• The Hawthorne outdoor programming was also successful. Tracy (children’s 

librarian) partnered with the Salvation Army and the Goodman Community Center to 

get programming to kids involved with those programs. Tracy also worked with the 

artist in residence at Thurber Park who worked with kids from the East Madison 

Community Center.  

• Pinney had its own artist in residence this year, funded by the Pinney Friends Group. 

The artist held drop-in sessions at Pinney and also at some other nearby libraries. 

The artist (Maria Amalia Wood) makes paper out of fabric. Part of the program will 

include an art piece that will be on display at Pinney. Right now the artist is working 

on finishing the art piece at home and there will be a big reveal when the piece is 

done. 

• For next year, they would like to have another artist at PIN (funded by the Friends 

Group), but the program might not be as robust due to funding. In the past people 

were asked to do programs for small honorariums, but the artist in residence 

program pays people a professional wage for their work. Madison Central also has an 

artist in residence. 

 

 

 



 

4. Is there anything else you’d like to share or discuss? 

 

• The County mask mandate has helped them. Before the mask mandate was implemented, 

they were discussing whether to have a library mask mandate as COVID cases were 

starting to rise again. This would have been difficult if they were the only organization that 

was doing a mask mandate. 98 percent of patrons are fine with the masks. There are a few 

who give the staff problems about the masks. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

• Jane is part of the design team for the new branch at Reindahl Park. It’s called the 

“Imagination Center” and it is a different kind of project because they are partnering with 

Madison Parks and it will include a park pavilion. They are working with the architects on 

the pre-design. 

• After seven years, Jane’s (shared) office at Hawthorne finally received a door! (We met at 

Hawthorne.) 

 


