
 2020 Library Visit Interview Form 

Library Name:  Pittsville Community Library 

 

Certification Grade: 3 

 

Date of visit: 11/11/2020 

 

Library staff present at the visit: Tammy Hardinger 

 

SCLS staff present: Shawn Brommer 

 

Amount of time spent at visit:  50 minutes  

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

 

• There’s still a lot of momentum and support for the library despite Covid.  Community 

members seem to have come together to support one another and their community agencies 

and businesses.  A new locally-owned business that sells local goods and locally-made items 

recently opened. 

• Tammy is attending meetings of the business community – she feels welcomed and supported 

by them. 

• Big changes have been made to the library in the past 2 years - it has new programs, 

materials, and offerings. Patrons are posivitely responding to the “new face” of their library. 

• The community’s polling place is at the community center connected to the library and things 

were very busy on election day!  Tammy saw people who have never used the library in the 

building on that day – circulation was high.  Tammy estimates that it was among the top 5 

busiest days during her nearly 2 years as director at the library. 

• Tammy is working with Rose Ziech to update the library’s webpage: www.pittsville.lib.wi.us  

• The library has an active social media presence and a beautiful Facebook page: 

https://www.facebook.com/Pittsville-Community-Library-640711226400281  

• Innovative programs include: 

o A new and active Teen Advisory Board that served as volunteers during the summer 

library program. 

 Volunteer leaders of an obstacle course at a local park 

 Let Storywalk participants 

o A Friendship Book Club for adults: 

https://www.facebook.com/watch/?v=705395303394041  



 Small groups of friends register for the program: they each receive a copy of a 

discussion book, discussion questions, and an individual bag of chocolates. 

 All participants are registered for a gift basket raffle – the gift basket is donated 

by the new business that just opened in town. 

 This is a safe way for small groups of people to connect and to continue to talk 

about books during this time of quarantine. 

o A Family Read Aloud Challenge partnership between the library and the school. 

o Outdoor Storywalks during the summer 

o A Charlotte’s Web chapter-a-day virtual read aloud as soon as the Safer From Home 

Order was declared.  

 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

a. What lessons learned will guide you going forward?   

 

• The community has really come together during Covid-19:  

o Community members are checking in on each other 

o Community members are supporting the library – Circulation is increasing!  (2020 Sept. 

and Oct. circ. were higher than 2019 numbers) 

o People are rediscovering the library and the word is out that the library has materials 

and programs specifically for the Pittsville community.  Community members know 

that their library is different than others in Wood County. 

• Community members and staff feel safe at the library: 

o The library has an open concept design and is open for browsing and in-person 

services. 

o Most patrons are wearing masks.   

o Staff is being cautious and safe.  They wear masks and stay behind a plexiglass shield, 

especially when serving unmasked patrons. 

o The library is connected to a large gymnasium/community center.  This allows library 

staff to provide physically-distanced in-person storytimes.  Families are able to stay 6+ 

feet away from each other and staff.  The in-person programs attract 12 – 17 people 

and are responsible for increased circulation. 

 Families are extremely grateful for the opportunity to safely leave the house. 

• Staffing: 

o The staff is the library’s biggest asset and strength.  It’s a wonderful and supportive 

group of people who do a lot of work. 

o Tammy really does it all!  She does most daily activities and tries to carve out time to 

do the behind the scenes director duties.  It’s difficult for her to find this time and 

needs additional staff hours. 

o Staff members are discovering their niches and personal strengths during Covid.  

Tammy plans on helping staff develop their skills as a way to provide staff autonomy 

and self-esteem; skill development among the staff will also allow Tammy to do more 

director work, fund-rasing, partnership development, etc. 

• Covid changes/adaptations: 

o There has been a slight decrease in hours.  This is due to the cancellation of in-person 

programs such as afternoon craft programs and in-person book discussions. 

 

3. Is there anything else you’d like to share or discuss?  

• There are many new board members. 



• Tammy and Shawn Brommer are working on strategic planning efforts – a library services survey has 

been created and will be available online and in paper very soon. 

• Check out the library’s Facebook page!  It’s constantly being updated and is really attractive. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

• Tammy has made many positive changes to the library’s physical appearance, programs, and 

collections in the short time that she’s been director.  The library has a “new face” and is a 

community asset. 

 


