
 2020 Library Visit Interview Form 

Library Name:  Kraemer Library & Community Center of Plain 

 

Certification Grade: 3 

 

Date of visit: 9/22/20 

 

Library staff present at the visit: Nick Studnicka 

 

SCLS staff present: Craig Ellefson 

 

Amount of time spent at visit: 50 min 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

• All new chairs for the community room. 40 were free from when Waunakee 

moved, they purchased another 60 to 80 chairs to match. They look nice and 

are made of molded plastic. 

• The two flower beds in front of the library have been torn out and grass put in 

for ease of maintenance and it looks nicer too. 

• Worked on a weeding and inventory project. 

 

a. Are there any memorable moments that stand out? 

• Closed the library for 3 months 

• The board agreed to pay staff for the 3 months 

• The staff got bored after staying home a few weeks and came in one by one to start a 

weeding project 

• Opened to the public June 1st with the lobby open 

• Almost back to normal other than not all the patron PCs are open. Only two a day on 

rotation and some sections of the library remain closed 

b. Was there a program or service that your community responded to (positively or negatively)? 

• The public wanted to know why they were closed for so long, but happy when they 

reopened 

• Senior lunch and movie program is offered Sept through May once a month a catered 

lunch is brought in and movie is shown, they try to get new releases to show. Usually 30 to 

40 people would show up. 

• SLP was interesting because it was mostly virtual 

• BeanStalk worked better for those that used it in the community, but not so much for 

more rural patrons. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 



• That people really appreciate the library, the community was so happy that they 

reopened.  

• Staff and board worked together on a plan to make reopening safe. 

 

 

a. What lessons learned will guide you going forward? 

• Always have a back-up plan 

• Having a written policy on shutting down and reopening to fall back 

 

3. Is there anything else you’d like to share or discuss? 

• They are a stop on the Fermentation Fest route this year as an information stop 

only.  

• Last year’s report mentioned the roof needing repair. The roof didn’t end up 

getting repaired and still leaks. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics):  

Nick seemed grateful that he has only had two issues with patrons not wearing a mask since June 1st. 

In one case the person forgot it and the other case it was dangling from the person’s ear and had to 

remind that person to wear it properly. Nick also built a Saturn 5 Rocket Lego set 2000 pieces which is 

now in his office. 

 


