
 2021 Library Visit Interview Form 

Library Name:  Kraemer Library & Community Center (PLA) 

 

Certification Grade: 3 

 

Date of visit: 8/16/2021 

 

Library staff present at the visit: Nick Studnicka 

 

SCLS staff present:  Jean Anderson 

 

Amount of time spent at visit: 1.5 hours 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? Good for the most part. Masks are coming back – likely for 

Sauk County, too. They have a Masks Recommended sign on the front door. They are finally 

fully staffed with a new staff member recently hired. They are also back up to their full open 

hours. 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic? Their community is very supportive of the library. They had no 

patron complaints (mostly) about the COVID restrictions on services over the past 18 

months. They are really glad they don’t have to quarantine items anymore!  

b. What lessons learned will guide you going forward? Always be on your toes and prepare 

for the unexpected. For example, the water table is very high by the library and the area 

can flood easily in a heavy rain so they are always prepared for that instance. Back to 

COVID, curbside is still available but no one asks for it (right now). They did some virtual 

storytimes and were also able to do some in person events in the park nearby. It has a 

big pavilion with lots of seating for families and participants. They were able to space 

everyone out enough to hold some programs there. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward? Changing their hours – this was already in the works before COVID and there are 

now operating under their new hours (M – Th. 10 a.m. – 6 p.m., Fri. 10 a.m. – 5 pm., and Sat, 

10 a.m. – 2 p.m.). It is great having a consistent open time and some staff will work before or 

after library hours to work on projects (like RFID). Curbside will continue being available but 

it’s not heavily advertised. Working with Deb on new chairs for the meeting room and 

Children’s Room update. 

a. Is there anything SCLS can do to help? Working with Deb on various projects this year 

has been great. Harder to do everything online but it’s worked out. 

 

3. What has your library done since our last visit that you’re excited about? They turned their 

history area into a separate meeting room. It has a glass wall and door with new tables and 

chairs (coming soon). It’s nice to have a smaller meeting space in addition to the community 



room. Holding programs in the park was great. Next up on the project list is a new roof (the 

building is 20 years old next year) and an outdoor patio space for programming, patrons to 

use wifi without having to be in their cars, or just a space to read. Working on the RFID project 

slowly but surely.  

a. Are there any memorable moments that stand out? 

b. Was there a program or service that your community responded to (positively or 

negatively)?  

 

4. Is there anything else you’d like to share or discuss? Sign up for SLP wasn’t great. They were 

able to do some programming outside using a ticketing system so they could make sure there 

was one family/group per table and people were spaced out appropriately.  

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

They are about maxed out on shelving. Nick found some extra shelving in storage and they added 

onto the fiction and nonfiction ranges. The shelves still have some space on them but they are getting 

close to capacity.  

 

The new room was really nice – that’s where we met. The tables match the other woodwork pretty 

well. It has a nice sized movable monitor that can be used for attending online meetings or 

presenting a program.  

 

 

 


