
 2020 Library Visit Interview Form 

Library Name:  Portage Public Library 

 

Certification Grade: 1  

 

Date of visit:  11-4-20 

 

Library staff present at the visit:  Debbie Bird 

 

SCLS staff present:  Emily Waring 

 

Amount of time spent at visit: 1 hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

 

“Kept the doors open!” is the first thing Debbie told me.  Except for when everything was shut down 

they have stayed open with some reduced hours. 

 

The most popular service right now is the in-person programming, which I feel is rare these days.  

They have some after-hours programs at the library featuring local businesses.  For example: the yoga 

studio in town has done programs at the park in summer and now in the library.  There is also a 

bead/craft shop in town that is doing some programs as well as take and make kits.  They have 

recorded programs to post on Facebook as well. 

They have discontinued the curbside pickup except for children’s material.  Otherwise patrons can 

come in and browse all materials. 

They have set up social distancing with their PCs by adding network jacks and also locking down 

laptops in the teen area.  They received a grant to buy furniture for this as well. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

a. What lessons learned will guide you going forward?   

 

She could not stop talking about how dedicated her staff is.  There has been no issues with morale or 

wearing masks.  Everyone is committed to helping the community and patrons. 

She also has learned that she is in the right place in Portage.  Compared to her last position at 

another library she feels that she can do more and reach more people in the community. 

 

 



3. Is there anything else you’d like to share or discuss?  
 

The city of Portage (the agency) is awesome.  She has so much support and they have helped her a lot get 

equipment and other things for the library. 

She is kind of mad/feels defeated because the county took away all of the extra funding for the libraries, so 

they now only get the state minimum.  

The friends group however has done a lot of fundraising and really helped.  They raised all of the 

programing budgets besides $1,000 which is amazing.  They have had a couple silent auctions and also a 

popup library book sale which is doing well. 

 

They are also getting all new Envisionware self-check units with a grant too. 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


