
 2020 Library Visit Interview Form 

Library Name: Poynette Area Public Library 

 

Certification Grade: 3 

 

Date of visit: August 25, 2020 

 

Library staff present at the visit: Jodi Bailey 

 

SCLS staff present: Tamara Ramski 

 

Amount of time spent at visit:  25 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

 

a. Are there any memorable moments that stand out? (can you provide photos or video for 

All Directors or 2021 Legislative Day to share publicly?) 

 

Jodi said she started in the Director position at a challenging time (December 31, 

2019). She had to jump right into doing annual reports, then came COVID, and now she 

is working on budgets. She says the patrons and her staff have been wonderful and 

she is very grateful for them.  

 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

 

• They had a program on genealogy and using Ancestry. A local expert spoke and the 

event was well attended. They were looking forward to doing follow-up programing 

around the same topic but have had to put that on hold.  

 

• According to Jodi, Katy (the Children’s Librarian) did an awesome job turning the 

summer reading program into a virtual event. Jodi said it was well received and she is 

proud of Katie and everyone who participated and learned new ways of doing things.   

 

• They created “Free Book Carts” (carts that were set outside with books that patrons 

could take for free) and Make & Take Kits. Staff also offered curbside pick-up. They got 

a lot of positive feedback and patrons were appreciative.  

 

 

 

 



 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

• She learned that the library is truly a hub of the community and how important the 

services the library provides are (including things like making copies and sending 

faxes). Patrons have shared how thankful they are that the library staff continued to 

be there for them.  

 

a. What lessons learned will guide you going forward? 

 

• To be compassionate and understanding. To not take things personally, as patrons 

may be taking out their anxiety or stress about other things (not related to the 

library) on library staff.  

 

• They’ve learned a lot that they will apply going forward, and will adapt when/if things 

change.  

 

3. Is there anything else you’d like to share or discuss? 

 

• The library has a local history digitization project underway. Jodi gave high praise to 

the group of volunteers working on the project.  

 

• Jodi is happy with their patron’s usage of OverDrive and that their circulation 

numbers are continually picking-up.  

 

 


