
 2021 Library Visit Interview Form 

Library Name:  Poynette Area Public Library (POY) 

 

Certification Grade:  3 

 

Date of visit:  10/21/2021 

 

Library staff present at the visit:  Jodi Bailey 

 

SCLS staff present:   Andrew Hoks 

 

Amount of time spent at visit:  30 minutes using Zoom 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. How are you and your staff doing? 

 

Jodi is doing great.  The staff is doing great.  They were short staffed because of COVID, but they got 

through it by rolling up their sleeves, everyone pitching in and covering for each other when needed. 

 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic? 

 

Jodi has become a more compassionate listener.  She reports being less shortsighted and sees things 

from the perspective of others more often.  The pandemic accelerated the need for more cross 

training.  The staff works very cohesively and they now enjoy an overlap in knowledge of duties. 

 

b. What lessons learned will guide you going forward? 

Show even more appreciation for the staff.  Each person’s skillset is one piece of the pie they call the 

Poynette Area Public Library.  Jodi does extra work when the staff needs her.  She finds it rewarding 

to go the extra mile for her staff.  An example is that she is hosting a staff meeting at her house and 

will have chili and hand out awards. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward? 

 

The library loves the curbside pickup and want to keep that going, despite dwindling interest.  

Teachers prefer curbside pickup because they get a lot of materials, have kids in the van, and just 

want to get home after a long day of teaching. 

 

 

 

 



a. Is there anything SCLS can do to help? 

 

Jodi recently filled out an ARPA grant survey that Vicki sent out.  She loves the information Reedsburg 

sent out about their pickup lockers.  The library has a small area behind the library that is covered 

that would work great for this function.  The problem is the Reedsburg product is for 10 lockers which 

is too large for the space and way more than they’d need in Poynette.  The lockers didn’t get voted 

into the top 3 ideas for the grant, but Jodi still maintains an interest.  Jodi would like to know if there 

is an option for smaller libraries. (actually lockers were submitted in the ARPA grant) 

 

3. What has your library done since our last visit that you’re excited about? 

 

The area behind the library was an eyesore of gravel and weeds.  Jodi wanted to transform this into a 

beautiful area that could be used by the public.  She went to the library board with a proposal and 

they were on board.  She attempted to obtain grant money but it did not work out the first time.  

They ended up receiving a grant from ALA (for COVID) to help pay for this.  They were able to install a 

lovely pergola with chairs, benches and potted plants.  A mural is also in the works. 

 

See the article about the new space in the Poynette Press: 

https://www.hngnews.com/poynette_press/news/editors_pick/article_428739c8-a790-58dd-9234-

ec383141210e.html 

 

a. Are there any memorable moments that stand out? 

 

The library just celebrated its 80th anniversary.  It means a lot to Jodi to have patron after patron 

come through the library and express how important the library is to them. 

 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

Positive:  They kicked off an in-person fall program, including story time, book club, Ancestry and 

middle school book club.  Everyone is thrilled to be doing this in-person again.  In Columbia County 

there is very little pushback about in-person gatherings and being unmasked. 

 

Negative:  The library partnered with other Columbia County libraries to provide virtual 

programming.  Patrons did not enjoy this form of programming and there was very little participation.  

Everyone is glad to be doing programs in-person and her team is coming up with some great ideas for 

programs. 

 

4. Is there anything else you’d like to share or discuss? 

Jodi asked if she needs to replace her access points anytime soon.  The answer is no.  I explained that 

they will probably be used for another 5 years and then SCLS would coordinate with all libraries when 

it’s time to implement the next generation of wireless. 

 

Jodi also asked if we allow Wi-Fi extenders on the network.  The answer is “No.”  Other libraries have 

tried them without our knowledge and they create a lot of problems and confusion.  A policy will be 

added to the SCLS Technology Policies page that prohibits the use of extenders. 

 

The Wi-Fi coverage at the library is good in general, but there is a small amount of concern about the 

meeting room.  We recommend new cabling and a new access point if she needs better coverage.   

Craig would be the person to talk to about this. 



 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

The new self-check purchased with COVID funding has been working out great. 


