
 2020 Library Visit Interview Form 

Library Name:  Hutchinson Memorial Library in Randolph  

 

Certification Grade: 3 

 

Date of visit:  10/29/20 

 

Library staff present at the visit:  Whitney Parrillo 

 

SCLS staff present:  Emily Waring 

 

Amount of time spent at visit:  30 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

One thing that Whitney was very excited about is a collaboration between the majority of the 

Columbia County libraries.  They are hosting some online presenters and programs and splitting the 

cost for them.  This helps them provide these programs to more patrons than just their community.  

She had to cancel some online presenters earlier this year so she is excited to get this going.  She also 

purchased a paid subscription to Zoom to host more programs at the library.   

 

The village of Randolph received some grant money to update certain things in municipal buildings to 

be touch free.  For the library that is the addition of touchless faucets and paper towels in the 

bathrooms.  Not too exciting but something new. 

 

Whitney and the library board decided to reduce hours, also due to a decrease in staff, which the 

community has taken very well.  They are still open to the public from 9-3 most days.   

 

They did offer curbside pickup April-June but it was not very popular.  They still offer it but no patrons 

have requested the service.   

 

She also found that patrons (and herself) were becoming a little burnt out on virtual story times so 

she put a hold on that for now. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

a. What lessons learned will guide you going forward?   

She was surprised at how much work as a director she could actually do from home.  She works from 

home a majority of the time but still goes into the library a couple times a week.   



She talked about how awesome her board has been throughout all of this and super flexible with her.  

She had to adjust hours and they have been very understanding. 

 

Patrons were a little upset in the beginning of the pandemic when delivery was closed and they could 

not get material from other libraries.  Now that they are open and going to a reduced quarantine 

time lime patrons are very appreciative of it. 

 

She also had to cancel her book club for now which she knows is disappointing but also safer. 

 

3. Is there anything else you’d like to share or discuss?  

 

She is super happy with SCLS and all the information we provide to our member libraries.  She loves the 

director check-in meetings too.  Lately she has been working on the budget for next year which has been 

challenging considering we have no idea what’s going to happen.  

 

Her circulation is also down, but so is everybody’s. 

 

She wants to get a copier/printer for patrons to be able to use. 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

She started talking about purchasing a new camera and I mentioned that Craig had ordered some equipment 

for other libraries and she should talk to him.   

We also talked about PC replacements, because I am the PC tech so I of course have to talk about it  

 


