
 2021 Library Visit Interview Form 

Library Name:  Rio 

 

Certification Grade: 3 

 

Date of visit: 9/8/2021 

 

Library staff present at the visit:  Roxanne Staveness 

 

SCLS staff present:  Deb Haeffner 

 

Amount of time spent at visit: One hour 15 mins 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic?  

• They are okay. Losing a library assistant in two weeks.  Staff has been very good.  They 

closed for a while because they were “non-essential.”  Staff still paid.  Roxanne was in 

rehab for a broken ankle and still tried to work from there and keep the staff informed. 

She encouraged her staff to not argue with people about masks—not worth it.   Curbside 

pickup helped and they still do it. Have backpacks they checkout with books for kids and 

they take it to car.  Deliver to home care facilities in Fall River and in Rio. 

b. What lessons learned will guide you going forward?   

• Wearing masks is going forward for a while.   

• Could have spent more money so they wouldn’t be losing $10,000 from the county. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  

• Activity bags are popular.  They have STEM/STEAM activities but they add fun goofy things, 

too so it’s fun and learning.   

• Book give-away with Santa will happen this year.  Want to support community programs.  

The lunch program is a time suck but needed. 

• Hoping for more in person programming.  First adult program begins in November.  Planning 

more spring break programming with animals.  She has a big event she does with big rigs and 

an outdoor event.  Climbing, brats, closing the street for a festival like atmosphere. 

Opening community room in the next two weeks. 

a. Is there anything SCLS can do to help?   

 

3. What has your library done since our last visit that you’re excited about? 

a. Are there any memorable moments that stand out?  

• Migration to Bibliovation.   

• Village allowed the library to insert library flyer about how to renew library cards in the 



sewer bills.  They got 35-40 people in with that. 

• She’s going to hit some of the smaller towns to let them know what the library is doing 

and get in on potential donations as well.  

b. Was there a program or service that your community responded to (positively or 

negatively)?  

• Summer reading was actually higher than average.  The prizes drew them in.  She posts 

thank yous on Facebook and the business partners put signs in their businesses that they 

support the library. 

They did summer lunch with volunteers.   

• Virtual programming was not very successful.  They are going to try to advertise it 

more heavily.  Not sure if it’s connectivity or what.   

• Doing more craft kits.  Added a Cricket.  

• Wants a digitization station so writing grants for that.  She has someone ready to do it 

once she has the equipment.  Wants to do digital church recipes for families to share. 

•Working on getting school kid groups in at least once a month.  Hard to get tweens in.  

 

4. Is there anything else you’d like to share or discuss?   

• They are going to be painting the exterior.  There is rot in the soffits that need to be fixed 

first.  She’s going to remove all the shrubs in front, pave it over and add tables and seating out 

there.    Adding smaller tables inside for more flexible seating.  Eventually will get new 

meeting room tables. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


