
 2020 Library Visit Interview Form 

Library Name:  Rock Springs (RKS) 

 

Certification Grade: 3 

 

Date of visit: 11/13/20 

 

Library staff present at the visit: Katie Schofield 

 

SCLS staff present: Corey Baumann and Brinnan Shaffer 

 

Amount of time spent at visit: 30 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

They went fine free. This happened at the last board meeting. She got some push back from 

the board but she explained that people who cannot pay will just stop coming to the library 

and that they should not be trying to collect fines from people who simply cannot pay. North 

Freedom and LaValle had recently gone fine free and she “didn’t want to be last” in the 

county. 

They had to stop the digitization project with Tamara but they are eager to continue. There 

have been over 3,000 views on their page. They have some great old photos from dances held 

in the community center that people really enjoy seeing.  

 

a. Are there any memorable moments that stand out? 

They are making good progress towards a new building. They broke ground the day 

before we “visited,” 11/12. They are looking at fundraising and picking out furniture. 

Supposed to be done by May 1 but she has some doubts about that.  

b. Was there a program or service that your community responded to (positively or 

negatively)?   

Pre-Covid, their story times and after school clubs had good, consistent attendance. 

There has been minimal attendance for the virtual stuff. (She doesn’t see it as a 

“negative response” so much as there is a lot of online content and people are tired of 

looking at screens.)  Their adult book club is on zoom and has had small but good 

attendance. They are trying to figure out how to adapt – maybe have more “make and 

take” crafts. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 

Pandemic? 

She surprised herself when she found out that despite being an introvert, she really likes 

interacting with patrons.   

 



a. What lessons learned will guide you going forward?   

They really discovered how important programming is in RKS. They have few computers and 

a small collection so programming is a big draw.  They need to do a “needs assessment” 

survey in the community. What is the community looking for? I (Brinnan) asked her how she 

would do something like that in a small community to reach even those who might not be 

current library users. She said they would maybe try to have flyers or bookmarks at the local 

gas station and post office and ask the water company to put something into people’s 

mailed water bills. (I thought she had a lot of creative ideas for reaching out!!) 

 

3. Is there anything else you’d like to share or discuss?  

She said that she appreciates Delivery though sometimes feels a little guilty since they don’t get a 

lot of items. She works with Deb and Craig a lot and appreciates both. She appreciates always 

being able to reach out to SCLS for help. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


