
 2021 Library Visit Interview Form 

Library Name:  Lester Public Library of Rome  

 

Certification Grade:  3 

 

Date of visit:  9/21/21 

 

Library staff present at the visit:  Renee Daley 

 

SCLS staff present:  Emily Peterson 

 

Amount of time spent at visit:  1 hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

a. What have you learned  about yourself, your staff, and your community during the 

COVID-19 Pandemic? 

b. What lessons learned will guide you going forward? 

 

 

They are doing pretty well!  They currently have employed the most staff they have ever had.  

Health wise everyone has been doing well.  One thing she has learned is patience.  Also that 

things are constantly changing and they need to be able to adapt to the changes.  She has 

been trying to continue to be a good resource for the community during everything.  She has 

also learned the “smile and nod” technique when difficult patrons come in and talk about 

COVID or masks.  They also have been getting a lot of new patrons too which she is happy 

about. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward? 

a. Is there anything SCLS can do to help? 

 

 

They started offering curbside and will continue to do so for patrons that want it.  They have 

been slowly offering more programs while following guidelines.  There are challenges on how 

to stay safe, happy, and interested but there are trying their best.  I mentioned the VR kits and 

Sphero kits might be a good program to have. 

 

 

3. What has your library done since our last visit that you’re excited about? 

a. Are there any memorable moments that stand out? 

b. Was there a program or service that your community responded to (positively or 

negatively)? 



 

They had 2 programs that were very exciting and yielded a large turnout.  The first was a local 

alpaca farmer brought 6 alpacas, a goat, and 2 newborn goats to the library and set up a small 

enclosure in the grassy area.  The kids got to feed them, pet them, and walk them around the 

grass.  She also did a wool demonstration where she sheared the alpacas and spun the wool.  

3 of the 6 alpacas were pregnant and Renee was worried they were going to give birth and 

traumatize the children but thankfully they did not. 

The second program was an “Art in the garden” event where they had a garden tour and 

explained the different types of flowers, herbs, and produce in the garden.  Patrons are able 

to pick produce and herbs any time they want.  She also had a dozen local artists, quilters, 

photographers, and painters in to showcase and sell their work.  One photographer donated 

all sales to the Friends group which was super nice. 

 

 

4. Is there anything else you’d like to share or discuss? 

 

 

She is trying to get a stained glass class together in the near future which is exciting. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


