
 2021 Library Visit Interview Form 

Library Name: Spring Green Community Library 

 

Certification Grade: 3 

 

Date of visit: 9/10/21 

 

Library staff present at the visit: Lisa Thomas 

 

SCLS staff present: Kerrie Goeden 

 

Amount of time spent at visit: 1.75 hours 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic?  The staff are fantastic!  They have really become flexible with all 

of the changes they had to make.  COVID has brought staff together, working as a team.  

 

b. What lessons learned will guide you going forward?  Adaptability and to go with the 

flow.  There is much less resistance to change.  Staff are much more adaptable.  Lisa is 

able to work remotely one day per week which has been great for her. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?   

a. Take and makes 

b. Grab and go bags for children and adults 

c. Story walks and story hikes at the Spring Green Preserve 

d. Outdoor programs, like the truck show coming up 

 

e. Is there anything SCLS can do to help? 

 

1. SCLS reports have been very helpful to assist them with their 

acquisitions – the use reports such as Most Requested Titles 

 

3. What has your library done since our last visit that you’re excited about? 

a. The Village has started to work on their landscaping to improve it. 

b. SGR has added public art, such as a moving kaleidoscope planter out front. 

c. They have built up their large print collection. 

d. They kept everyone on payroll throughout COVID! 

e. They hired a new youth services librarian, Grace Moran.  She will be starting 

soon. 

f. They also have 2 new board members starting soon.  Lisa is excited to have 



them.  They are also advertising for one more board member. 

 

Are there any memorable moments that stand out?   

a. They’ve opened the community room again and have added art exhibits from 

local artists as well as having hosted the WI Arts for All traveling exhibit. 

 

Was there a program or service that your community responded to (positively or negatively)?  

The Story walks and story hikes at the Spring Green Preserve have been very popular. 

 

 

2. Is there anything else you’d like to share or discuss? 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics):   

 

Here are some pics of art from the local artists and some of the new landscaping: 

 



 


