
 2020 Library Visit Interview Form 

Library Name:  George Culver Community Library in Sauk City 

 

Certification Grade: 2 

 

Date of visit: October 21, 2020 

 

Library staff present at the visit: Emily Judd 

 

SCLS staff present: Kerrie Goeden 

 

Amount of time spent at visit: 45 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

 

Moved into their new building!!  During Covid! Wow!  They had some issues, but got through them.  

One challenge was moving the existing shelving.  6 different types of shelving to assemble.  Lots of 

trips to the hardware store.  Moving services were donated by a local mover, which meant they could 

only give a designated number of hours. So they did some moving and assembly themselves.  Another 

challenge was with the internet.   Frontier didn’t get their fiber ordered in time, so they were without 

fiber internet for several weeks.  They operated for the first few weeks with hot spots.  Then they got 

temporary cable internet until just a few weeks ago, finally got fiber. Happy day! 

 

They did open on time despite fiber and shelving issues.  They will be having some new flooring put in 

soon, due to transition strips being too high.  Then everything should be set. 

 

a. Are there any memorable moments that stand out 

 

1)  The move is the big thing they were working on all year. 

2) Exciting for the community to have a new library.  A light in the Covid darkness to have a new 

library. 

3) New things for the building they didn’t have before:  6 study rooms that can be reserved 

online.  People working from home have been using them.  College kids taking online classes.  

They use the study rooms to get out of the noisy home. 

4) Hoopla was a big help during lock down.  Different collection to supplement OverDrive, no 

holds on those items.  The use went way up.   

5) 8 hot spots got used a lot 

6) Canopy movie streaming was used a lot 

7) Just launched a “Library of Things” a collection of non-traditional things people can check out.  

Like bike racks, bike repair kit, kids trailer bikes, canopy tent, projector, etc.  Planning to 



gradually add to that collection. Taking donations of items.  Had grant from the Sauk Prairie 

Health Care Foundation for healthy living to purchase the bike-related items. 

 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

 

Before we moved, the WiFi drive in was very popular.  They moved the WiFi close to the 

parking lot, so people could drive up and connect to WiFi.   

 

They now have a nice patio with outdoor seating.  They do their book club out there.  

Connected to the bike grant, they did a bike repair workshop out on the patio.   

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

Found out they were adaptable.  Had to adapt to serve the community while closed.  Emphasized 

the digital collection.  Moved the WiFi outside.  Offer Curbside pickup.  Virtual programming.  

Helped people use the digital collection.  Make and take bags with craft projects for kids are 

popular.  Will be adding adult make and take bags. 

 

Limited inside to 10 people in addition to staff.  Most of the time do not need to turn away 

patrons. 

 

Digital collection is still being used quite a bit.  People are still using curbside.  Getting busier now 

that it’s getting colder.   

 

a. What lessons learned will guide you going forward?  

  

Based on how popular the WiFi drive in was before the move, they are using the CARES 

grant for additional external WiFi.  The whole parking lot will have a good signal.  They will 

be expanding the digital collection. Glad they were ahead of the game subscribing to Hoopla 

and Canopy.  More meetings via Zoom with Friends of the Library and Book Clubs.  Paying 

more attention to cleanliness. 

 

3. Is there anything else you’d like to share or discuss?  

 

Would like to eventually RFID tag all items.  Next big project!  

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


