
 2021 Library Visit Interview Form 

Library Name: Sauk City 

 

Certification Grade: 2 

 

Date of visit: 9/16/21 

  

Library staff present at the visit:  Emily Judd 

 

SCLS staff present:  Deb Haeffner 

 

Amount of time spent at visit:  1.5 hours 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing? 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic?  

Doing well.  Staff was able to maintain hours sometimes working from home early in the 

pandemic.  Adapting to working in and out of library. Staff was doing more CEs.  Limited 

staff for curbside—always was an option.   

Just opened program room to 20 person capacity.  Hard for community to accept no 

meeting space available. 

b. What lessons learned will guide you going forward?   

• Learning to be more adaptable.  Virtual classes, take and makes instead of in house 

programming.  Summer did the take & make.  Virtual school visits. Just back to in person 

school visits this semester.  

• Doing a preschool library program at the community center.  The preschool classes in 

school would not mask for a library program. 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  

• Curbside will continue for the foreseeable future.   

• Take and Makes (maybe less).   

• Started a librarian’s choice request form people can send in from the home page.  Can do a 

program over Zoom.  Did a craft one that was successful.   

Adult programs were well attended but kids were not (they were recorded). May try to do 

virtual for adults in winter. 

a. Is there anything SCLS can do to help? No. 

 

3. What has your library done since our last visit that you’re excited about? 

a. Are there any memorable moments that stand out?  

• Opening the new library and reopening the library to some programming this month.  

• Added to library of things collection (A lot of use of the yard games, bike trailer, etc.).  



• Craft exchange is new.  

• Grant from hospital health care foundation.  Bought a portable kitchen for 

programming and will part of the library of things. Farmhouse Kitchen’s Inga Witcher is 

doing a program to show how to use that portable kitchen and it’s full.  Was going to 

partner with the Food Pantry but can’t with COVID. 

b. Was there a program or service that your community responded to (positively or 

negatively)?  

• Negative that they couldn’t use the meeting room & mask issues—per usual. 

• Positives: Card making program was popular.  Chad Lewis program was a huge hit. 

Bingo is back and they are thrilled—twice a month.   

 

4. Is there anything else you’d like to share or discuss?   

• Applied for the ECF funding for laptops and hot spots.  The board wants the library to get as 

many things from federal funds as possible.   

• Emily is leaving in November. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


