
 2020 Library Visit Interview Form 

Library Name:  Madison P. L.  – Goodman South Madison Branch (SMB) 

 

Certification Grade: N/A 

 

Date of visit: November 13, 2020 

 

Library staff present at the visit: Ching Wong 

 

SCLS staff present: Jody Hoesly 

 

Amount of time spent at visit: 1 hour 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out? 

• An AmeriCorp volunteer provided after school activities that drew large groups of 

teens, until COVID hit. Digital access is a barrier in their community, so continued 

contact with teens during the pandemic is hard. 

 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

• Black History Month Events (https://www.madisonpubliclibrary.org/events/special-

series/black-history-month): In partnership with the Committee for Black History 

Museum in Madison, these relevant and engaging events drew 60-75 people (over 

capacity). African American leaders including community artists, chefs, civil rights 

activists, and historians were featured and honored.  Soul food was provided! 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

• SMB staff are resilient and work better as a team. They quickly responded to the 

community needs by providing excellent services, even though they were short 

staffed. Open communication including their ability to talk through COVID anxiety is 

important. 

• Budget constraints delayed filling vacant positions for months. A Community 

Engagement Librarian started in mid-October and a Youth Services librarian, and 

Teen Librarian are starting soon. They look forward to having a full team. 

• Innovative services are popular, such as the Library CSA Box - selection of books 

and/or other materials selected by librarians that are already on their shelves.   

  



 

 

• SMB staff are members of MPL working groups that promote professional 

development, provide meaningful work, educate patrons on how to access/use 

electronic resources, and offer new services including the Financial Navigator 

Hotline: https://www.madisonpubliclibrary.org/new/get-free-financial-help-calling-

financial-navigators-hotline. 

• Technology such as Zendesk (call center software for reference) and Zoho Assist 

(computing support from a distance) have helped support new ways of offering 

services while keeping staff safe.  

 

a. What lessons learned will guide you going forward?   

• Take one day at a time! 

• They would like to open up more services like open holds and public computer as 

soon as possible. There is a real need for public computing, with only 5 stations now 

of which only one is specifically for families.   

• They will be ready if things get back to “normal” and another pandemic strikes. It will 

be easier. 

 

1. Is there anything else you’d like to share or discuss?  

 

Reviewed staff changes. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

 


