
 2020 Library Visit Interview Form 

Library Name:  Portage County Public Library—Stevens Point 

 

Certification Grade: 1 

 

Date of visit: December 4, 2020 

 

Library staff present at the visit: Larry Oathout 

 

SCLS staff present: Vicki Teal Lovely 

 

Amount of time spent at visit: 45 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about?   

a. Are there any memorable moments that stand out? 

b. Was there a program or service that your community responded to (positively or 

negatively)?   

 

The digitization of the yearbooks has been popular and people have responded to this. Last month 

there were over 5,000 views. Jody made a visual for Recollection Wisconsin. They have more that are 

already digitized and will be added. As we move forward genealogy and local history sources are not 

what they were, so it is good to add these resources. The most popular so far is 1977. Thinking about 

other things they can digitize. 

 

The self-check program hasn’t gone as well as hoped because they had to stop it during the 

shutdown. They were using it up until they closed last week. The highest usage has been 30% of STP 

checkouts were self-checkouts (back in March). It is taking some burden off of staff. They have two 

on the main floor; but the second one is not running because of distancing. There is also one in youth 

services. There is a hard drive problem with one of them (Envisionware)—Cindy is supposed to be 

working on that. *The reader pads are working slowly for checkout of multiple items.  

 

They completed the RFID tagging project; 102,000 items. Used volunteers (Deb McCabe) to do the 

tagging work. 

 

Starting curbside pickup in April—the reaction from the community was high. People were so excited 

to get back to some sort of normal activity. They brought back 5 staff members who agreed to come 

back and they were doing 20 cars an hour. This week they are still seeing high numbers. They will 

keep it going. Virtual programming is also popular and people may continue to participate. Virtual 

book groups and virtual story times are very popular. People even participate from out-state.  

 



Most people were positive. This past week when they had to close down, there were some people 

who were unhappy that they closed on Friday.   

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

Community—they really supported the library and they are trying to get the message out to the stakeholders 

(supervisors), that there are some that really care. The County Executive is behind the library. For the 3 weeks 

prior to the shutdown it was nonstop preparation to get information out, etc. 

 

Staff—the biggest issue so far has been trying to deal with staff at different levels of caution.  For example, 

reopening draws mixed opinions. Also trying to keep them informed.  

 

a. What lessons learned will guide you going forward?   

 

One of the things that they have tried to do, is to think differently. They don’t have to do things the 

way that they’ve always done—for example story time. Staff have responded to that. This is a 

“shining” part of the pandemic.  

 

3. Is there anything else you’d like to share or discuss?  

 

He added that they normally do a gingerbread house activity and they made kits for people at home 

and 80 went in one day. Also, Beanstack has been very popular. Craig was very helpful with 

consulting on virtual programming and identified a camera for them that works well, and they will get 

another one. Also, Corey did a great job with the logistics of Delivery following the shutdown.  

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

Will close down over holidays.  

Everyone is back except one person who has health issues.  


