
 2020 Library Visit Interview Form 

Library Name:  Verona Public Library 
 
Certification Grade: 1 
 
Date of visit: 11/5/2020 
 
Library staff present at the visit: Stacey Burkhart 
 
SCLS staff present: Shawn Brommer 
 
Amount of time spent at visit: 30 minutes 
 
[Please limit this section to the answers to the specific questions, and include as much detail as 
possible. Report other information or observations in the “other information” section below. 
 

1. What has your library done since our last visit that you’re really excited about?   
a. Are there any memorable moments that stand out 
b. Was there a program or service that your community responded to (positively or 

negatively)?  

 The library was a polling place on November 3. 

 The library has gone fine free this year. 

 The community appreciated how quickly the library was able to pivot to provide 
curbside service and virtual programming during the initial Safer at Home order.  
Innovative programs include: 

o Take home Escape Room kits 
o Librarian’s Choice packages of books 

 The library opened for limited service during the summer, but returned to 
curbside-only service in late October. 

o During the open period, the library hosted a physically-distanced exhibit 
about wolves and coyotes that was spread out throughout the entire 
library. 
 
 
  

 
2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

a. What lessons learned will guide you going forward?   
 

 The library staff is resilient and the pandemic has allowed library staff members to think 
about the hows and whys of library service: 

o When the library was completely closed last spring, Stacey and her staff used 
that time to attend a lot of CEs and training.  



o  She and the staff went through the entire Homelessness Training CE modules 
provided by Ryan Dowd.  This is available to all SCLS libraries through DPI. 

o Library staff miss interacting with community members and everyone has 
pitched in to help with curbside service; she describes curbside inteactions as a 
“Happy Service.”  Of her 45 staff, only one person indicated that they wouldn’t 
feel physically comfortable running materials out to patrons via curbside service 
in the winter due to weather concerns and challenges.  

 Library staff developed strong creative problem-solving skills – Stacey is proud of library 
staff for being early providers of virtual programming and for their constant flexibility. 

 The public misses browsing in the library. 
 

3. Is there anything else you’d like to share or discuss? 

 There have been many Black Lives Matter and racial justice conversations happening 
throughout the community.  Like other libraries in other communities, Stacey wonders 
how the library can support these conversations. 

 Local businesses have closed in the community and this makes everyone feel sad.  
 

 
Other information gathered at the visit (interesting tidbits, general impressions of the library, or 
alternative topics): 

 Stacey and staff appreciate SCLS support – staff members are especially grateful for the youth 
services, adult services, and director check in meetings during the pandemic.  Staff like being 
able to connect with their peers in other member libraries. 

 
 


