
 2020 Library Visit Interview Form 

Library Name:  Lester Public Library of Vesper 

 

Certification Grade: 3 

 

Date of visit: 7/7/2020 

 

Library staff present at the visit: Andrea Halbersma 

 

SCLS staff present:  M. Van Pelt 

 

Amount of time spent at visit: 60 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

 

They tried to start an adult crafting series that met the last Wednesday of every month. They had 

an amazing line up for the summer library program events to try to get more people to attend the 

programs this year since they have been seeing a big drop in attendance each summer. But those 

plans have been affected by COVID. 

 

a. Are there any memorable moments that stand out?  

Andrea was excited with the turn out they were getting at the adult craft nights. They 

made folded book art and an arm knitted scarf (thick yarn and used fingers and hands 

instead of needles).  

 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

The Adult Crafting Series-positive 

Reopening- positive for the most part, for some it wasn’t fast enough.  

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

 

The other 2 staff members were anxious about it and were very nervous about opening back up 

(mother and daughter). After seeing all the restrictions and recommendations Vesper Library was 

putting in place, they were much more at ease. They also like to be kept busy and definitely wanted 

to work in the library as opposed to working from home. 

 

a. What lessons learned will guide you going forward? 

To be very open and share information as much as possible and have projects and trainings 

that can be done online and virtually. 

 



3. Is there anything else you’d like to share or discuss? 

Not really. 

 

They are doing curbside service on Tuesdays and Thursdays and open to the public the other 

week days.  Patrons are allowed to walk into the stacks but are limited to 6 people in the building 

at a time.  Wood County’s reopening plan is the state Badger Bounce Back Plan. 

 

In our discussion, Andrea described the detailed cleaning and safety procedures they are 

following.  I was very impressed.  They are doing “to-go” kits for summer programming and 

quarantining the kits after creating them and before giving to patrons. 

 

Vesper, Pittsville and Arpin were going to have progressive dinner via a local coach company and 

visit each library but COVID has delayed that until 2021. 

 

 


