
 2021 Library Visit Interview Form 

Library Name: Waunakee Public Library 

 

Certification Grade: 1 

 

Date of visit: 10/11/2021 

 

Library staff present at the visit: Erick Plumb 

 

SCLS staff present: M. Van Pelt 

 

Amount of time spent at visit: 90 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

1. How are you and your staff doing?  They are doing okay.  They feel a little duped by the 

decrease in COVID restrictions this spring and now they are back.  It is like a nagging cold that 

won’t go away. 

a. What have you learned about yourself, your staff, and your community during the 

COVID-19 Pandemic?  They learned how much people rely on their library.  The library is 

their life line.  The staff is very resilient and it is great to see. 

b. What lessons learned will guide you going forward? 

 

2. Are there service changes or new services arising from COVID that you may continue moving 

forward?  They have begun Sunday hours.  Hybrid meetings are the norm now and in the 

future.  They will continue virtual and outdoor programs. 

a. Is there anything SCLS can do to help?  He appreciates the increase in continuing 

education opportunities.  Jean has really upped her game (it was good even before she 

upped it).   

 

3. What has your library done since our last visit that you’re excited about? 

a. Are there any memorable moments that stand out? 

1. The vaccine clinic – it was fun. 

b. Was there a program or service that your community responded to (positively or 

negatively)? 

1. This summer was fantastic.  The outside story time had 130 people in 

attendance. 

 

4. Is there anything else you’d like to share or discuss? 

The SCLS Directors Check-ins were very helpful especially last year and this spring. 

He is appreciative of the SCLS support in applying for ARPA. 

The tech team is really good. 

Waunakee had a very busy summer with people visiting the library but at the start of school 

there was a big drop in visitors. 



 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


