
 2020 Library Visit Interview Form 

Library Name: Waunakee Public Library 

 

Certification Grade: 1 

 

Date of visit: 10/19/2020 

 

Library staff present at the visit: Erick Plumb 

 

SCLS staff present: Jean Anderson 

 

Amount of time spent at visit: 35 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below. 

 

1. What has your library done since our last visit that you’re really excited about? 

• Being open for 6 months before the calamity! Really good 6 months – on the 

way to setting records for circulation, programming, and site visits. Saw many 

new people in the library. Lots of new cards each month – up from 30 to 100 

new cards. Reinforced the need for the library in the community.  

• Next week, the building is one year old and they’re cutting a hole in the 

building. They are adding a service window/drive through by the book drop. It 

was in some of the early plans and they should have done it in the first place. 

May be able to use Road to Recovery Act funds to offset the cost.  

• Have a greeter now – help direct people to areas of the building as capacity is 

still limited. 95% of transactions are self-check. Interesting how they are 

moving the needle in services forward in unexpected ways.  

 

 

Are there any memorable moments that stand out? (can you provide photos or video for All Directors 

or 2021 Legislative Day to share publicly?) 

• Can pull photos from FB page  

• People/patrons enjoying the grounds of the building. Kind of turned 

into a park. Added a playground, patio furniture and umbrellas, seating 

areas outside. Kids fishing in the creek.  

• Really pleased and proud that they’ve been able to open up to the 

extent that they have – safely. They are focusing on making staff feel 

safe and giving options for service. There are limits on the number of 

people on computers, browsing the collection, and in children’s area. So 

far so good. They are nowhere near capacity and won’t be until the 

pandemic is over.  

 

Was there a program or service that your community responded to (positively or negatively)? 



• It’s been a morale booster to be able to say yes to patrons when they can 

do it safely. 

• September program/event called “All Around Town: with Chamber of 

Commerce. They work with local businesses to get discounts with WAU 

library card. They have over 30 locations that have been with them for 

several years. It was really nice to be able to ask library patrons to support 

the businesses instead of the other way around. Very important this year! 

Courtney’s program idea. 

 

2. What did you learn about yourself, your staff, and your community during the COVID-19 Pandemic? 

• Amazing how important face-to-face contact is. Getting people in the same 

space is incredibly important.  

• Erick found himself missing the chit chat with patrons – the connections. 

Reinforcement of how important place is given how digital our lives are. 

• Staff – constantly resilient – new director, new building, pandemic, and they 

make it work.  

 

a. What lessons learned will guide you going forward? 

• Highlight what is important to your patrons and what isn’t. Programs 

and services that they’ve traditionally offered that they may not be 

going forward. This time allowed them to focus on the true bread and 

butter of what the library is going to be – circulation, programming, and 

space. For example, maybe we don’t focus on databases as much. 

Asking the question: Why do we do it this way and do we want to 

continue doing it this way? 

 

3. Is there anything else you’d like to share or discuss? 

• Keeping staff safe while providing services. 

• It’s going to be a long winter! 

• Outside spaces not as accessible in the winter – how do we 

accommodate people if they want to come inside and study? 

• They had an end of summer reverse parade. There were different 

stations, people in costumes, fire trucks, etc. And then patrons driving 

through. Making it work the best they can during the pandemic. 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 

Study rooms have been converted to staff offices for the time being. Meeting rooms area 

now staff work areas.  


