Job Description: Youth Services Manager/Children Librarian

(Date Adopted by Library Board)

Position Definition
The Youth Services Manager/Children Librarian is responsible for leading our Youth Services team in providing exceptional service to children, teens, and families at our Library. This position has the responsibility for implementing library policies, as well as recommending, designing, directing, supervising, and evaluating an active youth services program to meet the needs of the community in accordance with the Library’s mission, vision, strategic plan, goals, and objectives. This full-time position requires use of professional skill, initiative, independent judgement, and flexibility in schedule including some evenings and weekends.

Qualifications
· MLIS (Masters in Library & Information Science) from an ALA accredited institution preferred.
Knowledge with experience of supervisory and managerial methods, including work delegation, scheduling, evaluating performance, and building and maintaining morale.
· Passionate about public service and being an essential connection of information and ideas between the library and the community.
· Ability to supervise and maintain effective working relationships with youth services staff, teen services librarian, department managers, and all library staff.
· Collaborative mindset and ability to work with the management team on library-wide initiatives.
· Ability to think critically and work effectively in a fast paced environment.
· Comprehensive knowledge of children and teen literature and materials.
· Knowledge of best practices and emerging trends in library services to youth (ages birth through 18) and parents/teachers/caregivers, including programming, technology, collection development, planning, coordination, and budgeting.
· Ability to deliver brief, concise, attractive reports of library services both orally and in written form.
· Understanding of computer technology and use of computers in library services.
· Must be available to work day, evening, and weekend shifts.

Primary Responsibilities

Management
· Creates a welcoming, pleasing, creative, vibrant and dynamic space for children, parents, teachers, caregivers and teens in the library setting.
· Assists patrons in the selection and use of library materials and technology.
· Provides reference and reader’s advisory services to children, teens, and adults, including instruction of resources, online catalog use, on-line databases and responsible internet searching techniques.
· Creates promotional and themed material to stimulate interest & participation in youth services, support collections, and programs.
· Receives oral or written direction from the Library Director.
· Trains, supervises, delegates, and evaluates staff and volunteers as appropriate.
· Participates in short and long-term planning.
· Serves as a liaison to and coordinates interaction with community agencies, local schools and community organizations; including but not limited to cooperative programs, library tours, school appearances, and other outreach as related to children through high school age and their parent/caregiver.

Collections
· Responsible for managing all aspects of collection development for children and teen materials.
· Reviews professional publications and other resources for selection of books, periodicals, audiovisual & digital materials, software etc. for circulating and non-circulating materials.

Programs
· Plans, organizes, leads and supervises innovative and exciting library programs for infants through high school age children within and outside the library setting, including virtual.
· Collaborates with community organizations, schools, day cares, pre-schools and caregivers in defining, creating, implementing and promoting library services.
· Develops, conducts, supervises, and evaluates programs for parents, teachers, and caregivers.
· Develops, conducts, supervises, and evaluates programs and resources for home
schooled children and their education providers.

Membership, Continuing Education and Meetings
· Participates in and joins professional library organizations.
· Attends library staff meetings.
· Attends continuing education workshops, conferences and webinars.
· Active membership on multiple library committees

Additional Duties
· Keeps informed on trends and developments in library services.
· Responsible for a great appearance and order of children’s room and teen space, and collection organization and display.

Technological Responsibilities
· Proficiency in using computers and related software.
· Experience with library management system software, including cataloging systems and public interface systems.
· Expertise in Microsoft Office programs, especially Word, Excel, PowerPoint &
Publisher.
· Exceptional expertise with electronic and digital materials is required, and ability to adapt to new developments in the digital world.
· Takes a lead role in making the library a technological hub for teens and children.

· Other Requirements:
· Provides assistance in other departments as directed by the Library Director.
· Coordinates activities with other Department Managers.
· Must have current driver’s license, insurance, and own transportation or ability to travel among the community.

