
 2018 Library Visit Interview Form 

Library Name: Rosemary Garfoot Public Library, Cross Plains 
 
Certification Grade: 2  
 
Date of visit: 11/28/18 
 
Library staff present at the visit: Pam Bosben 
 
SCLS staff present: Jean Anderson 
 
Amount of time spent at visit: 2 hours 
 
[Please limit this section to the answers to the specific questions, and include as much detail as 
possible. Report other information or observations in the “other information” section below 
 

1. What has your library done since our last visit that you’re really excited about? 
 
Finally involved in pop-up makerspaces – both children and adult. They have a table outside the story 
time room with passive activities – crafts, magnet poetry, ornament making, Haikub (word game), and 
an I Spy activity (that’s the current one).  
 
There was a long-time Halloween display at a neighboring house that the city has taken over. This 
was the first year the display was housed at the library. It was a great community event. The library 
held programming in conjunction with the display – pumpkin carving, etc. They added a literary aspect 
to many of the displays. As they have two entrances, they designated one of them the Family Friendly 
entrance for those who wanted to avoid the monsters. Overall, they estimate about 1000 people 
showed up during the two weeks of the display. The display will happen again next year. There was a 
few people who complained about the display at the public comment portion of a board meeting. NBC 
15 came and did a story on the display: https://www.nbc15.com/content/news/City-of-Cross-Plains-
saves-40-year-old-halloween-tradition-499101701.html 
 
They’ve increased their programming to grow with the community. 
 
Catherine had a practicum student for this semester and they started a Lego club. They’re hoping for 
and working towards an additional part-time position for the children’s area in 2020 or 2021.  
 
The Circulation Manager position is a job share with two staff members and this has really helped out 
staffing this year.  
 
Their building is 13 years old and they’re starting to have to deal with some maintenance issues – not 
necessarily exciting but things they’re doing and learning. 
 
Also not exciting in the traditional sense but flooding happened in their area. The library was closed 
for one day as most of the library staff were unable to get to the library due to flooding in their areas.  
 
 
 
 
 
 



2. What are you looking forward to or working on for the year ahead, and what can SCLS 
do to support you? 

 
They’ve been working with Deb about creating a more permanent makerspace area in the story time 
room. They are building in some countertops for equipment and will be slowly adding things that 
people can use. They are planning for group programming along and will have a wheeled island/cart 
with supplies. They are looking to “open” this area in early 2019. 
 
Went to a program at WLA and came back inspired to work more on being a hub in the community – 
to connect with the community. 
 
Working more closely with Park and Rec as they have a similar mission and programming. There are 
some missed opportunities and they are working on cooperating and collaborating more. Pam is 
interested in learning more about Anji Play and is interested in working on a project like that with 
Parks.  
 
They are weeding and adding shelving as they are running out of space. Deb is amazing at helping 
them figure out where to add new shelves (and more). 
 
They always focus on the positive on their reports to the village and don’t compare their circulation to 
past years.  
 
Really appreciate CE and Deb’s services. They take advantage of the CE Grants. It’s nice to know 
we’re here – it gives her peace of mind. 
 
Village Administrator has added a library component to the new board trustee orientation. Pam (and 
other department heads for their departments) meets all the trustees and is able to talk about the 
library and services as part of the orientation.  
 
They received a 3% increase in their budget with an additional $500 in the programming budget. 
 
Looking forward to working with Tamara on a digitization project – they are working with the Historical 
Society on creating a Memorandum of Understanding and plan to start work in January with digitizing 
library history materials. 
 
 
 

3. Anything else you’d like to share? 
 
 
They have a great staff and community. 
 
They have a nice collection of unusual items for circulation – yard games, telescope, lighting set – 
including a green screen, a GoPro camera, and PS4 (and more). These items are constantly checked 
out and are very popular.  
 
As their building is getting older and technology is changing, they are having to upgrade some of their 
equipment with newer models – especially their green technologies. They are using capital funds for 
repairs. 
 
Other information gathered at the visit (interesting tidbits, general impressions of the library, or 
alternative topics): 

 


