
 2018 Library Visit Interview Form 

Library Name: Oregon Public Library 
 
Certification Grade: 1 
 
Date of visit: 12/18/2018 
 
Library staff present at the visit: Jennifer Endres Way 
 
SCLS staff present: Heidi Moe 
 
Amount of time spent at visit: 45 minutes 
 
[Please limit this section to the answers to the specific questions, and include as much detail as 
possible. Report other information or observations in the “other information” section below 
 

1. What has your library done since our last visit that you’re really excited about? 
 
The Seed Library and digitizing the obit index 
Results of the fundraising feasibility study and the community connections they made as a result. 
Some big steps in preparing for the new library – MOU with village, fundraising plans 
Development of the Eureka Collection (cake pans, games, maker kits, ukuleles, etc.) 
Awesome programming including more programs done for all ages as collaboration between adult 
and youth services librarians (Harry Potter Escape Room!) 
Provided more opportunities for patrons to offer their feedback and suggestions on library services 
and what they want to see in the new library. 
 

2. What are you looking forward to or working on for the year ahead, and what can SCLS 
do to support you? 

 
More of the same.  I don’t know how SCLS can support me.  Don’t feel like I really have much 
interaction with SCLS unless there is a computer problem. 
Per the future – looking forward to conversations that will make the new building a reality. 
Planning meetings/trainings for staff to help ensure they feel equipped to provide high level customer 
service for our patrons. 
SCLS can continue to support us by providing regular communication on any changes in SCLS 
supported technologies, especially ILS and by offering continuing education opportunities to help 
enhance our skillsets. 
Continuing plans for new library building 
SCLS can assist in answering questions as we navigate the process to help us ensure we create a 
new space that meets the needs of our growing community and provides sufficient and functional 
work spaces for staff. 
 

3. Anything else you’d like to share? 
 
I can’t find anything on the SCLS website.  I can’t even find the things I know are on the website when 
I use the search box on the website.  I can only find what I need when I do a google search.  But I 
have no practical solution to that.  It’s a lot of information and I know they just did a redesign not too 
long ago.  So I’ll go for an easier fix.  I would like it if links opened up in new tabs, especially when you 
are opening a PDF or document.  I’m sick of hitting the back button a ton when I’m trying to find the 
document I’m thinking of but can’t quite locate.  But it would also be nice if links opened in a new tab 



when you are leaving the website. 
 
I appreciate it when SCLS can provide more turnaround time when possible.  I realize some items are 
time sensitive.  Anything requiring Library Board approval really needs 4 weeks of notice. 
 
I appreciate the work that SCLS does to help us serve our patrons. 
 
Other information gathered at the visit (interesting tidbits, general impressions of the library, or 
alternative topics): 

 
Because of space needs in the library, the break room is being used as an office for some 
of the staff.  There are not “quiet” places for patrons because of the size of the library.  
There were many children already at the library when I arrived at 10:00 and the conference 
room was being used by the children.  I inquired if we could hold an All Directors meeting 
at the Oregon library, but because of the size of the conference room, it’s not possible.  
Jennifer is looking forward to a new building and they will be hiring an architect in January.  
The village is supportive of the new library. 


